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ABSTRACT

The study entitled “The Managerial Administration of Informal Female Labour
in Chiang Mai Province” is designed to 1) understand potential, skills, and capacity in the
external labor‘s productivity, 2) analyse the condition of informal hlrmg and condition of work
as well as welfare and their right to receive fringe benefit, 3) set up the means to solve problems
in case the labor is not given protection, their rights and benefits from employment, and know
solution measures and the govenment policy concerning external labor, and 4) understand the
methods in solving such problems which exist among internal female labour. The study is made
of external female labor who is given assignments to be done at home, big and small employer or

entrepreneur, including the authority of government and NGOs in Chiang Mai area.

For this study, data collection is made of the sampling cohort of the
female external laborers, entrepreneurs, and the authority of government and NGOs concerned in
Chiang Mai. The sampling unit consists of 255 persons, to whom 255 sets of questionnaire were

sent and 220 were responded back.



Results of the study are summarized as follows:

1} Most of the employers are satisfied with the female external labor’s skills
because they are generally specialized in their work. The amount of work done in group is higher

than that of assignments individually done at home,

2) The employer deprived the female external labor of the appropriate wage; it
generally depended on the wage determined by the employer, which is not consonant with the one
established by the labor law. Yet, it is lower than the minimum wage. Additionally, the female

external labor did not get any fringe benefits from employers.

3) The female external labor did not receive any assistance from government

sector. The government should arrange for them some training in order to improve their skills.

4) The female external laborers who work together in-group have bargaining
power to deal with the employer over the labor wage better than those who are given assignments

to do individually.

5} The female external labor is not given any protection from the government,

In this regard, the government should give assistance in all aspects.

6) The female external labor lacked appropriate skills. Therefore, the
government should arrange for the labor a particular training or training in the work required by

the employer.



