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Abstract

Patient — centered care is a policy announced by Uttaradit Hospital for launching the
hospital accreditation. This descriptive study aimed to examine the level of patient — center care
perceived by patients in private wards Uttaradit Hospital. The subjects were 181 patients who
were admitted in the private wards and met all the inclusion criteria identified by the investigator.
They were scheduled to be discharged during September - October, 2002. The data collection
instrument was the Patient — centered Care Perceived by the Patients Qﬁestionnaire which was
developed by investigator based on the patient — center care framework introduced by Gerteis,
Edgman-Levitan, Daley, and Delbanco. The data was analyzed using frequency, percentage,
mean, and standard deviation.

The results showed that the level of the over all picture of patient — centered care
perceived by the subjects was at a high level. When examining each dimension, the subjects
perceived a high level on 5 dimensions, i.e.; coordination and integration of care; physical

comfort; information communication and education; respect for patients’ values, preferences, and



expressed needs; and involvement of family and friends. The other 2 dimensions; transition and
continuity and emotional support and alleviation of fear and anxiety were at a moderate level.
The results of this study could be used as databases for nurse administrators of private

wards to consider an improvement of patient - centered care in the future.



