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MANHIN U

upasuny

Questionnaires

Location : coceneereeirenerenicsces
Researcher : ...cvevvivenernnereres

Time :

I am the graduate student studying Master’s degree in the faculty of Tourism

Industry Management at Chiangmai University and doing a research on “Decision-Making

Process of international tourists to choose accommodation at Khaosan Road, Bangkok”

Would you please kindly answer following questions?

Please make a circle around your answer

Section 1 (Personal data)

1.

Sex
(1) Female (2) Male

Marital status

(1} Single (2) Married

. Age tyears)
(1) Less than 25 (3)35-44
(2) 25-34 (4) 45-54
Education |

(1) High school or equivalent
(2) Vocational certificate

(3) Diploma

(4) Bachelor

(5) Above Bachelor Degre
(6) Others : Specify..............

(3) Other : Specify

(5) above 54

For Researcher

000 woum

[

2
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5. Occupation Ds
(1) Government Official (4) State enterprise
(2) Private Enterprise employee (5) Student
(3) Own business (6) Others : Specify..............

=N @
Q X
e &
E B
§ £
Y
8
P
N ¢ o
I
[ T

Section 2 For your decision to choose an accommodation at Khaosan Road, How these

factors affect your decision making. (Please make/ in the column)

Factors Maximum | Medium | Minimum

3 2 1

1. Location in downtown L] 9

2. Environment around the

Accommodation O 10

3. The service of the Property

11

4 Rate of Accommodation (price)

4

5. Transportation
Distance between accommodation

and tourist spots 0 3

6. Facilities
Electricity, Air conditioning, water

supply, Telephone, internet [] 14

7. Publicity and Advertisement

- Brochure or leaflet »

16

- Newspaper
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Factors

Maximum

3

Medium

2

Minimum

1

- (uide book

- Magazine

- Television

- Friend / relative

- Word of mouth

- Internet

8. Cleanliness

9. Safety

10. Night life or amusement

11. Variety of people of

various nationality

O Oooooo o oooo

12. Communicable ability of the

local people

13. Difference of life style/
Culture / tradition and other

Activities at Khaosan Road.

14. Shopping services nearby

15. Tourism promotion policy of

Thai government

— — —
N -} -

2%
<

[+
—

34 o] N
h - w

by
&

b
~T

O

29

30
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Section 3 Decision — Making Process of international tourists to choose a guest house
or hotel at Khaosan Road, Bangkok.
1. How did you get information about guest houses or hotels in Khaosan
Road?
( You can answer more than one )
~(1) From brochure / leaflet

(2) From Newspaper

(3) From guidebook

(4) From television

(5) From magazine

o
A

(6) From friend / relative

Lt
[

(7) From internet

W
~1

I:II:ID[:IKDEIDEZI

(8) Others: specify.....coooveenieiiaiinninnnnn.

W
-

2. From whom did you get advice before staying at Khaosan Road?

(1) Yourself (3) Friends / Relatives

]

[
-3

(2) Family (4) Others: specify.......cccveeeennn..

3. How did you decide to choose an accommodation at Khaosan Road?
(1) Prior to coming to Bangkok. 0
(2) After arriving Bangkok.

4. Have you ever accommodated any hotel or guest house in this area

before?
D 41

(2) No, (This is my first time)

5. Have you ever styled in other places in Bangkok before? W i
(1) YeS. Aberrnrneiireenrnenieeieereienenranensannns
(2) No.
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6. With whom do you come for this trip?
(1) Alone (3) Family......... persons
(2) Friends........... persons (4) Others: specify............u.

7. What are your objectives for this trip?

(1) Holiday (4) Visit friend and relative
(2) Study (5) Others: specify..........
(3) Sport

8. How long do you plan to stay?
(1)1-2 days (3) 5-6days
(2) 3—-4 days (4) more than 7 days

9. How much money did you specifically stay on Khao San per trip?

10. How did you think about the room rate or price accommodations?
(1) Low Price (2) Medium price (3) High price
11. How much daily expenditure do you expect to use? (Not include

TOOM PTiCE) ..vvvveveenen. USS$

12, For your decision to choose guest house or hotel at Khaosan Road.
Would you please rank the importance of following factors?

(1 =the most important , 4 = the least important )

.................. Place (Location)

.................. Promotion

[

435

nnooooo,

L—‘“Ilﬁ'

opooooo,
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13. For the place, what is the most important reason to choose the guest
house or hotel at Khaosan Road? ( Please choose only one answer )
(1) Property Appearance
(2) Size of the rooms
(3) Facitilities in the rooms
(4) Cleanliness
(5) Safety
{6)Others:SPECITY «.v.evveeniiiienine i e e e
14. For location what is the most important reason to choose guest house
or hotel at Khaosan Road? { Pléase choose only one answer}
(1) Downtown
(2) Near the visiting places or tourist spots
(3) Convenience in transport
(4) Near department stores / market or Business centre
(5) Near the police station
(6) Easy to get walk
(7) The environment around the area
(8) Many international tourist
(9) Food shops
(10)Others: SPECIfy vevviieerirrericciierieiieeneeneennnn.
15. For the price, What is the most important reason to choose the
guest house or hotel at Khaosan road?
( Please choose only one answer)
(1) Reasonable price
(2) A discounted percentage
(3) The payment condition
(4) Others: SPECIY...ccceeeerererererrererirersrecresssessresstssscsensnsons

53

55
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16.For promotion , what is the most important reason t o choose the
guest house or hotél at Khaosan Road?
( Please choose only one answer)
(1) A discount for longer stay
(2) Special service with no charge
(3) Advertisement
(4) Welcoming
(5) Others: SPeCify.....cuuueiincieiiiviiniinirenreieiainrenes
17. Would you inform any problem while you are staying at your
accommodation?
( You can choose more than one )
(1) The rule and regulation of the property
(2) Air and noise pollution
(3) Food or drink
(4) Tourist information service
(5) Safety
(6) Communication with local people
(7) Transportation inconvenience
(8) Cheating
(9) Unpoliteness of people
(10) Difference culture
(11). Price of service
(12) Traffic
{13) Cleanliness of the area
(14 Others:specify.....................;.‘.._ ...........

w
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Section 4 International tourists’ satisfaction toward services rendered

93

by guest house or hotel at Khaosan Road ,Bangkok

Please make in the column

h Subject

Satisfaction - level

Maximum

3

Medium
2

Minimum

1

1. The location for property

2. The environment surrounding

the accommodation

3. Factors concerning the propery

- Room

- Bathroom

- Restaurant

- Lobby

4. The equipment and within the
room facilitates

- Electric fan

- Air - conditioner

- bedding (bed, bed sheet, pillow,
blankket)

5. Service and quality of service
- service of checking room

(to keep your belongings)

- Food service

- Carrent

79

]

20

]

81

]

82
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- Laundry service Dm
- Tour service [ 84
- Ticketing [,
6. The price or room rate s
7. Safety of life and property [ &
8. Transportation U,
9. Information service for tourist [y
10. Communication

(telephone, fax, internet) B 9

Section 5 International tourists’ Opinions on improving Khaosan Road ,
Bangkok

1. What are the problems that should be solved to develop Khaosan Road?

------------------------------------------------------------------------------------------------------------
.............................................................................................................

------------------------------------------------------------------------------------------------------------

...............................................................................................................
...............................................................................................................

...............................................................................................................

---------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------
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4. If you are available come and stay at Khaosan Road again?

Y eS, BECAUSE oo e reeseneeres

D L N I R L E T I AP, L N T YN

5. This below space is provided for your valuable recommendation.

Please write down your ideas for any suggestion.

L L R L L N TR e T

@@@@@ Thanks for your kindness ©©©©©
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