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ABSTRACT

This study aims to examine the supporting factors and the effects of corporate
withholding tax on tax cbllection as well as the related problems and obstacles taking the
Revenue Office branch in Chiang Mai as a case study. Data and information were gathered
through simple random sampling from 325 corporate entities and 43 revenue offices in Chiang
Mai Office.

The results from the study indicated the most important supporting factor for the
corporates’ fulfillment of tax payment duties was their recognition of the significance of taxes as
government revenue source. Other important factors included knowledge and understanding as
well as the awareness of their duties to withhold and pay taxes on the part of corporate agents; the
control and supervision on the part of revenue officers; stages and procedures in making tax
' payment, and the relevant laws. It was found from the test on knowledge and understanding of the
corporate agents about their responsibility in withholding taxes for government revenue collection
that most of the samples had a moderate level.

The corporate agents had good attitudes towards the principles of convenience, revenue
generation, compatability, certainty and clearness, economic neutrality, efficiency, and fairness.

The advantages of withholding tax system were found to be the reduction in pressure in tax



avoidance, the release of payment burden of the tax payers, and the unfailing government revenue
collection. The corporate agents also assigned a high importance to the need to assume corporate
withholding tax responsibility.

On the efficiency of tax collection, the revenue officers under study indicated the most
influencing factor being ethics. Other important conftributing factors were knowiedge and
understanding of the corporate agents, information services of revenue officers, stages and
procedures in making tax payment, and relevant laws.

Both corporate agents and revenue officers gave a high consideration to the problems in
corporate withholding tax system.

Both groups also provided similar recommendations and alternative solutions is various
problems. These included provision of training, seminar/workshop and consultation service for
the corporate agents in related matters in a consistent and agreeable direction; creation of
awareness for tax payment responsibility; the visit of revenue officers to discuss the problems and
identify possible solutions with the corporate agents; close control and supervision; provision of
taxation information directly to the local tax payers. The Revenue Department should provide
revenue officers with regular and continuing training and education as well as training. on
serviéing techn_ique and how to be a good revenue officer. It was also advised that laws involving
imposts be passed with contents simple enough for interpretation and practical uses, and with

fewer withholding tax rates.



