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ABSTRACT

This independent study, dealing with the study of accountants’ opinions towards the
usage of the SAP system in TA Orange Company Limited, had the objective to explore the
accountants’ opinion towards the usage of SAP system in TA Orange Company Limited. The
data were collected through questionnaires, with a population of 99 accountants in the TA Orange
Company Limited. The data were analyzed based on descriptive statistics, which were presented
in frequency tables, percentage and average values.

The study indicated that most of the accountants were female, aging between 20-29
years old, and most of them had their Bachelor Degrees. They had 1-5 years of work experience
and their positions were officers, whose responsibilities were mainly in the Accounts Payable
Department, They had previous experience in at least 1 job.

The results from this study were categorized into the following 6 SAP categories:
system and process, procedure of systems, computer and equipment used with the system,
personnel related factors, system handbooks, and other aspects related to the system. Most
accountants generally agreed with the system at the same level, having the average of 3.02. The
average value were shown from the greatest to the least as follows:

In terms of the computer and equipment used with the SAP system, the accountants
had the opinions in the “agreeing level” and the opinion received the highest average value was
the opinion stating that there were sufficient numbers of computers and equipment.

In terms of the system and processing of the SAP system, the accountants’ opinions

agreed that the highest average was that the system had correct and fast data processing.



In terms of the procedures of the SAP system, the accountants had the opinions in the
“quite agreeing level,” with the highest average being that the steps to Log On and Log Off were
convenient and fast.

In terms of other aspects related to the SAP system, the accountants had the opinions
in the “quite agreeing level”, and the highest average said that the working system was similar {o
Windows, which helped the accountants work more conveniently.

In terms of personnel, the accountants’ opinions were in the “quite agreeing level”
and the highest average was that the officers were able to use the SAP system cffectively when
they had sufficient training.

In terms of the SAP system handbooks, the accountants’ opinions in the “disagreeing
level” and the lowest average was that the introduction to handbooks and the public relation about
any information related to the system were still insufficient.

According to the accountants’ suggestion, the study found that the SAP system should
improve its system handbooks and specific assignments, according to Module elements of the

Reporting and controlling system as the first priority.



