A A y v a = 9 " a

¥ar309nsAUA LYy ANuNIne lavesdileludeusmsveslsanenaaiuily
d‘ Y A a (%

BorjIunY WIANATAT FUINT

WENVAAAATHITUNG A 1VIPIGUNINIALASNTNGIVIATANY

AMIZNIINMIAOUMIAUANMLUDATY
T94MANTINGE QUa UIAYY Usgsunssums
509NAATINIT AT WFTIAT 97130 NINMT
Aemaninngd as.asnssa avlluan  nssums

91138 A3.7ina Wundenius nssums
o v
UNAALD

=< ] < o ' ' A
anuiane lvvesdirefumihvurevesnisiauiguained1eaeitiosve
= A S ol -By S A = o =
Tsawenaaauise MIARYUFINTIUIATIHT I e aediiefnyITzAUAILNINGD TauDg
9 1 a U [ 1 A Y z:; Y o
AiaeTudeuInmsvedlsaneruiadiuilis aqudlediuaonuuIz31nRT N5
o 1 Y4 o
mssnlulsamenadiulgs sgrhafounumwus 09 Tuiay 2546 $wau 376 Au
A A Aq Y d =< P 1 Aa

inyealanlsunuvaauaanuiane lvvesgiielunenguninuinmsveslsaneruia

9 YR a Aan FY a Jd Ao v d
a1l aslaghanyInuuUIAANARMAIN 9 AU YBIRIAN AIsAUTAN tavANY (2543)

E) k2 ) v

ldrumsastnaouaumunInuasIdIwien uazanuyeiu lasdlininnuasiaiu
4 % U 4 q'/ | Y a " aa A
1o IMINDY 0.93 LazAIANUFONWIND 0.97 Yoyani 1z IaelFanasans sau

HAMSANEY WU NQuUAIeE1seea: 66.75 Innuitanelalaesiuaeusnmsves

o A =} =< vy 4 @ A @ dy

Tsawenunaaaulyalusgaumnnnga uazlianuianelaseaumnnauluseaviniga aail
Muanuilasadsuesmsliusms Jevaz 66.76 ulszanimnuesmsliusms Soeay
65.96 AUANUTUAAYOVURINIIHUSMT Jovaz 6596 amiszansHavesnsliusNs
fovaz 65.43 AuANuyaTUYeIMINAaInunYedIsaneaulie Jesay 62.77
1] ] A Y a 9 FY Y a 9
AUANUADITDIVDIANT INUINT 30882 61.70 MUANUAINITIVDINT IHUTNMT Ipeas

Y Y a v P 9 a p,
59.57 AMUANUHIZANVDIN S IHUTMT ooy 56.92 LLﬁZﬂTUﬂ1ilﬂJ1ﬁ\1Uiﬂ1§ 3980 55.05



anuitane ladenanwusmsveslsaneunaaiulivesnguiieds uazeglu

[ ] 9 1]
szaumniiga uadslidathmnefismue auiuaisiimsiaununwuimsodenoiio
lunndiu TaommizaumsdItausng AMUANMHIZFUUINIT IHUTMS  uazd1u

v Y i
anueinsnvesmsliusms netiimenes inalss@nsnmvesmaquasdaorilos



Independent Study Title Satisfaction of Hospitalized Patients with Services at Suanprung

Psychiatric Hospital
Author Mrs. Katesuda Chinnawat
M.N.S. Mental Health and Psychiatric Nursing

Independent Study Examining Committee:

Assoc. Prof. Ubol Niwatchai ~ Chairman

Assoc. Prof, Dr. Patcharaporn ~ Areg Member

Asst. Prof, Dr. Darawan Thapinta Member

Lect. Dr. Pikul Nantachaipan ~ Member
Abstract

Patient satisfaction is an ultimate goal for continuous quality-improvement of
Suanprung Psychiatric Hospital. The purpose of this study was therefore, to investigate the level
of patient satisfaction with in-patient service at Suanprung Psychiatric Hospital. The study
sample was 376 hospitalized psychiatric in-patients during February to March, 2003. The
research instrument was a questionnaire developed by the investigator based on the hospital
quality indicators of Jirut Srirattanabun and associates (2000). The instrument demonstrated
content validity and reliability which was 0.93 and 0.97 respectively. Data were analysed by
descriptive statitics.

The major results revealed that 66.75 percents of sample had the overall score of
satisfaction with services at Suanprung Psychiatric Hospital at the highest level. Considering to
each aspect, it was also at highest level. These included safety (66.76%), efficiency (65.96%),
accountability (65.96%), effectiveness (65.43%), commitment (62.77%), continuity (61.70%),
competence (59.57%), appropriateness (56.92%), and accessibility (55.05%).



Although the patient satisfaction obtained from this study is at the highest level, the
quanlity do not yet meet the goal of the hospital. Therefore, the services should be continuous
improvement in all dimensions, especially the dimension of accessibility, appropriateness, and
competence. So as produce the quality of service continuously.
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