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Abstract

The main objectives of this independent study are to study the satisfaction level
of the people towards the Pa Daet Administrative Organization as well as to study the effectiveness,
performance and the problems of people’s participation towards the activities of Pa Daet
Administrative Organization, Amphoe Mueang, Changwat Chang Mai. The population in this
research consists of the 364 samples from Tambon Pa Daet . The samples were gathered by simple
random sampling method, The questionnaires used in this rescarch have the reliability index at
0.9348.

The informational analysis was done through quantitative approach using
descriptive as well as inferential statistics. The study found that:

1. Differences in gender and educational level did not contribute in the different
satisfaction of the people, while differences in ages presented different satisfaction.

2, Diff_erences in gender, educational level as well as age manifested nothing in the
differences of the people’s participation.

3. People gave 5 opinions about the problems of the Tambon Administrative
Organization.

3.1 The members of the Tambon Administrative Organization had conflicts

over one another.



3.2 Tambon Administrative Organization did not give the chances for the
people to raise their opinion towards the formulation of the policies.

3.3 Tambon Administrative Organization lacked of the public relation.
3.4 . The formulation of the policy/project could not solve the local problems.
3.5 The budget was not enough for the work of the Tambon Administrative

Organization.

This independent study has these following suggestions;

1. There should be training of the role and rules of the administration of Tambon
Administrative Organization for the TAO’s members. Thus, they can understand and realize their role
and responsibility. And it is important to instill them to be harmonious and considerate for the
public’s interest that would develop the living condition of the locality.

2. The Tambon Administrative Organization should open the chances for the
people to participate in the formulation of Tambon’s development planing for example; suggesting
the idea for the plans and projects, as well as recommending the mechanism to solve the problems
because nobody would understand the local problem more than the local people.

3. The Tambon Administrative Organization should perform the public relations
for the information, plans and the projects that are on the progress. Thus the people would be able to
participate in the TAQ.

4. The government should support more budgets and relocate more revenues

from the tax so that the TAO would have enough budget to develop the Tambon.



