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Abstract

The objective of this independent study is to study the problem of accounting system
Chiang Rai Provincial Office of The Comptroller General in terms of financial drawing and
collecting which are currently used. This is to find out the problems and solutions for the system.

The data for this study are collected from 10 officers and cmployees of Chiang Rai
Provincial Office of The Comptroller General through questionnaire and observation of their
operation. It is also studied from rules and regulations, documents and handbooks of operation
using in the office. These documents reveal the accountancy system and method using at Chiang
Rai Provincial Office of The Comptroller General which include the procedures of financial
drawing and collecting between the office and other government units within the provinces,
accountancy documents, registered books, financial reports and the procedures of recording
account of the office.

The study found out that the operating officers at Chiang Raj Provincial Office of The
Comptroller General are mostly highly qualified. 70 percents of them hold bachelor degree in
accounting and 60 percents are interested in extending their knowledge to the higher level. They
also improve their working methods regularly. However, they still lack of computer and internet
skills.

For the accountancy system of Chiang Rai Provincial Office of The Comptroller

-General, it is found that there is no method of checking and approving through the financial
officer when adding- some data about name and bank account of the contractors or authorizers to

data base in computer system. The most important problem is that some government units do not



check the accuracy of data of the contractors or authorizers beforc informing those data to the

financial office. Therefore, the financial office cannot sometimes transfer money to the account of

- some contractors or authorizers. For the problem of financial collecting, it is found that operating

officers of the office and other government units do not understand the operation procedure, so
they cannot work properly, quickly and completely according to the chﬁlations. Some financial
reports are not necessary and need a lot of time to done each kind of report.

In addition, Chiang Rai Provincial Office of The Comptrolier General has no standard
stofing room for keeping their financial documents. There is also a problem of the balance
between the numbers of officers and Joading of jobs because the office is in the period of rotation.
Other problems are that officers do not understand about the standard of internal control, and the
office tools;.computers are insufficient and out of date. |

According to the problems found in this study, there should be a training cowrse for
operating officers who concern with financial drawing and collecting in government units in
Chiang Rai. Therefore, the officers can understand about the right procedures and methods. There

should be training about modern technologies for the officers in Chiang Rai Provincial Office of

The Comptroller General, so they can apply their knowledge to their job. There should be an

officer who is directly responsible for the internal control of the office. Thus, the office internal

- control will be more effective.

According to the study, it is suggested that the unnecessary financial reports should be re-
considered in order to reduce wasted paper and time in making the reports. The office should
have a standard storing room for keeping their financial docwments, And modern tools and
computers should be taken to use in the office in order to extend the effectiveness of operation in

the office.



