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ABSTRACT

The purposes of this study were 1) to study factor effecting loan performance of the
people bank project of a state enterprise bank in Amphoe Muang, Chiang Mai province, and 2) to
study attitude of loan customer of the people bank project of a state enterprise bank in Amphoe
Muang, Chiang Mai province. Data was collected by questionnaires. 200 subjects were selected
by purposive sampling from member of the people bank project of a state enterprise bank in
Amphoe Muang, Chiang Mai province.

The study revealed that factors effecting loan performance of the people bank project
were first, factor in loan member of the people bank project were to inform member
systematically and to examine properly money usage of member; second, factor in banker
improvement was to improve banker knowledge about the people bank project and personality;
third, factor in loan endorse examination was to examine loan according to capital, economic
status, enterprise state; and finally, factor in member career improvement was the people bank
project should inform member about interesting career and coordination with other government

services for member training.
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Loan member of the people bank project had 3 attitudes about the people bank project.

That were to promote member to love saving, to promote member to have money discipline and

to promote member t0 have resource for making an investment



