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ABSTRACT

The study aimed at investigating general profile of educational management of the
English program and satisfaction as well as suggestions for the development of parents and
teachers of Wichaiwittaya School in Chiang Mai Province. The population consisted of 161
parents, 5 figures representing the parents and the teachers. Tools applicable in the study
consisted of Recording Sheet, Satisfaction Surveying Questionnaire and Open Ended Record of
Issues Discussed while statistics applicable for data analysis consisted of percentage of
frequencies, means and standard deviations.

The study showed that:

The general profile of educational management of the English program at
Wichaiwittaya School regarding the premises showed that the administrators and teachers were
well educated and capable of doing their jobs while the number of the teachers were proportionate
to the students. The pedagogical management conducted was in accordance with the curriculums
set forth by the Ministry of Education as well as the intention quoted in the National Education
Act and the educational management that was conducted in English but with the contemporary
combination of international and traditional Thai cultures; the students were, therefore, aware of

senses of belonging to the locality, the country and being Thais. As for the process, the



administrative profile was based upon decentralization of the power and functions. The school
itself had its own developing plans as well as strategies and implementing plans. Following up
the plans was put into practice. Pedagogical activities were based upon student-centered
ideology. As for the assessment, different techniques were used. The students themselves were
well educated and skillful as well as ethical. The academic achievement of the students in each
level ranged from fair to good levels as far as the curriculum was concerned. However, some
subjects needed improvement. This academic achievement when compared to that of the national
level, it ranged from satisfied to good levels; the school was suggested to come up with
pedagogical practices that could help the students learn how to conduct critical and synthetic
thinking, access to knowledge sources themselves more. Besides, the school was also suggested
to provide rooms equipped with media materials, develop landscape and concentrate more on
public relation.

The parents’ and the teachers’ satisfaction over different kinds of factors was quoted
at high level; the number of students proportionately grouped was obvious. The administrators
had sound human relationships. The curriculum was fine. However, their satisfaction was quoted
at fine level over the additional rooms, in and off school’s environment. As for the suggestions
for the development, they suggested that improving media material room and landscape had to be
done. More Thai teachers had to be recruited and assigned to teach those subjects of Math and
Sciences. Some more books with the contents regarding modern technology had to be provided.

Their satisfaction was quoted at high level over the process; the teachers’ attention
rendered to the students thoroughly was obvious. They had made the evaluation and assessment
and consistently put it in the progress chart for each student. They urged the students to be well
aware of the preservation of the Thai traditions. Their satisfaction was quoted at fair level in the
areas of musical programs, sports and the application of local wisdom as well as technological
media applicable for the English pedagogical practices; the suggestions for the development
concerned were found in the forms of providing additional activities that dealt with the students’
development and academic aspects. The parents suggested that they and the community be able

to take part in the educational development.



Their satisfaction was quoted at high level over the students’ safe modes regarding
abstaining from narcotics and evils, being happy to take part in the school’s activities, being
satisfied with the application of English language as a medium of pedagogy; some additional
suggestions for the development were found in terms of urging the students to love reading,
conduct self-access learning, make use of English for communication, make use of activities that
led to the support of Thai traditions and religious festivities as well as ethical and legitimate

aspects.
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