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ABSTRACT

The study of the role of the middle class and entrepreneurs in landscape
management in the Chiang Mai Municipality had three main objectives: (1) to assess the
landscape problems caused by entrepreneurs; (2) {o investigate the role played by the
middle class and the entrepreneurs as stakeholders in tandscape shaping; and (3} to
suggest solutions to the landscape problems.

This research was based on a muliiple qualitative approach. The rnethqu
used include study of relevant research articles, questionnaires and own observations.
Multi-stage clusters and systematic random sampling techniques were applied to select
480 samples each from two groups of inhabitants of the Chiang Mai municipality -
middle class and entreprensurs.

The resulis were in the sampled groups' opinion, the general problems
concerning the landscape shaping were not serious and only localized. Most problems
are due to lack of orderliness on the side of the enirepreneurs, especially the display of
advertisement signboards. These obstruct pathways. They were not only an eye sore in

themselves, but they alse hided or disfigured buildings of architectural, historical or



refigious significance, and intruded on nature tended in the town's few parks. However,
most groups did not feel being strongly affected and consequently judged the problems
as being at mid-level.

In this study it was found that entrepreneurs essentially only look after their
immediate surroundings in order to attract customers. The middie class, on the other
hand, tried to solve local problems through associations and local committees, official
and inofficial. However, both groups would like to extend their role, in cooperation with
government institutions, in watching over and taking care of the problems over wider
municipal areas, They proposed that the responsible government agencies, especially
at municipal level, should lead the way in how {o manage the problems. Since the
government issued the laws, it should also both explain them to the community and
enforce them rigorously. People’s participation should result in a reduction of conflicts,
as well as raise awareness of, and motivation in solving, the problems affecting the
landscape.

The present study proposes two approaches for solving the problems. One
is to set up regulations for the display of advertisements. The other is to devise an
educational program for entreprensurs to make Chiang Mai more bleasant. For this
purpose, seven projects are proposed. (1) Project for improving knowledge about, and
-understanding of, landscape management. (2) Project to cooperate in developing
appropriate advertisement displays. (3) Project for the creation of a network of liaisons
between entrepreneurs and government institutions. (4) Project for prometing the
participation of the entrepreneurs in develdping orderliness to make Chiang Mai more
pleasant. (5} Projeét to instill and practise awareness in entrepreneurs not to be selfish.
(7} Project to foster cooperation between entrepreneurs and government institutions to

enforce the law ruling business activities.



