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ABSTRACT

Heart failure is a chronic and complex disease. There are several treatments for example
controlling the symptoms and severity of the disease were established as well as standard
treatments. The purposes of this developmental research were to develop a care map and to
study the feasibility of the care map for patients with heart failure in Lampang hospital. The steps
for developing the care map were: 1) forming a multidisciplinary team consisting of a cardiologist,
physiatrist, pharmacist, dietician, and nurse 2) determining the scope of problem, target
population and health outcomes 3) reviewing the related literature 4) writing the care map
5) validating it by experts 6) consulting with other stakeholders 7) trying out the care map in 10
patients with heart failure, and 8) revising the care map. This care map was developed based on
the concept of disease management which was composed of diagnosis and treatment of the
disease, education for modifying health behaviors in terms of diet, drugs use, exercise and
observation of abnormal signs and symptoms. The care map was tested for validity by experts.
The content validity index was obtained as 0.82. The feasibility of implementing the care map
was evaluated by physicians, nurses, and pharmacists. Data were analyzed using descriptive

statistics.



The results demonstrated that the feasibility of using the caremap for patients with heart
failure in Lampang hospital was 91.7 %. This caremap can be implemented and serve as a

clinical guideline in order to improve the quality of care among patients with heart failure.



