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ABSTRACT

The objectives of the researability were to smdy on the opinions and problems of
Entrepreneurs in Export Processing Zone Toward Customs Inspection Formality: A Case Study of
Office of the Customs, Export Processing Zone (Northern Region Industrial Estate, Lamphun).

For this study, the data has been complied from questionnaires distributed to the
sample group who have been compromised of 94 Enwepreneurs in Export Processing Zone,
Northern Region Industrial Estate, Lamphun Province. The collected data was analyzed by the
SPSS PC+ program with descriptive statistics in order to find out frequency, percentage and
mean.

The result of this study reveals that the majority of Entrepreneurs, are satisfied with the
Customs Inspection Formality of Office of the Customs, Export Processing Zone (Northern
Region Industrial Estate, Lamphun) on high scale. The satisfaction governs the following,
Willingness service, Ability and knowledge, Credibility, Equality, Simplicity and Clearness of
advice and explanation, Good relationship and pleasant appearance, Readiness of hearing to the
opinion, Solution on the declaration i.e. Incorrect and insufficient details in the declaration
process, An advice will be informed to the entrepreneurs for an immediate correction. Notify will
be given to the entrepreneurs at once in case of lack of details in document, Quickness endorsing

of document by inspector and flexibility of inspection given by inspector.



As regards opinions about problems in the inspection process. Incorrect declaration
about specification of goods, No packing list attached due to foreign exporter omission were on high
scale which cause the delay in the inspection process. -

The high most problems in the action of the inspectors , Lack of punctuality
awareness for both parties (Inspector and entrepreneurs) were on medium scale.

Recomended adjustment and solution for Customs Inspection Fonns;lity such as
standard of inspection and meaning, Flexibility of inspection, Data broadcasting and answer

question service on libraly, computer and internet.



