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ABSTRACT

This study has four objectives, (1) to study savings condition of the clients who have
participated in the Three-year Debt Suspension Project, (2) to study what are the factors affecting
the savings of these clients, (3) to study clients’ satisfaction in using the bank’s services, and (4)
to study the savings purposes of these clients.

Secondary and primary data are used in this study. Secondary data are obtained from
reports on clients’ deposits with the bank, while primary data are obtained from interviewing a
sample of 200 clients using questionnaires. Chi-square test and multiple regression analysis are
used in analyzing the data.

The results of the study show that the average amount of savings per household of the
sample is 5,361 Baht. More than half of the clients have household savings less than 1,000 Baht
per household. Most clients are male, with age in the range 41-50 years old, have low education
attainment, with household assets ranging between 50,001 to 250,000 Baht, and with household

income per year in the range of 50,001-80,000 Baht.



On the study of factors affecting savings of the clients who have enrolled in the Debt
Suspension Project using Chi-square test, the study reveals that factors which are found to affect
the clients’ savings are value of household assets, household income per year, incentive measures
inherent in the Project i.e. suspend repayment of loan principal and free of interest for three years,
incentive measures provided by the bank itself such as scholarships for clients’ children, and
higher interest rate. When multiple regression analysis is used, factors which are statistically
significant to affect the clients’ savings, ranked in order of importance are household income per
year, value of household assets, household size, incentive measures inherent in the Project i.e.
suspend repayment of loan principal and free of interest for three years, incentive measures
provided by the bank itself such as scholarships for clients’ children, and higher interest rate.

With regard to the clients’ satisfaction on various aspects related to the bank’s services,
the results of the study show that they are satisfied with the bank’s services, but are most satisfied,
in order of importance, on three aspects. First they are satisfied with the operation of the bank as
they think that the bank is very stable, second the way services are given by the bank’s personnel
is impressive, and the third is the useful advice given by the bank.

With regard to the purposes of savings, ranked in order of importance given by the clients
in the sample. They are, to be used in case of emergency, to be used in old age, and to be used to

pay back the debt under the Debt Suspension Project when it is finally due.



