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ABSTRACT

This research was to study the attitude, problems and needs of the business
owners concerning services provided by the officials affiliated to Local Revenue
Office, Sawankhalok Branch. The sample was simple-randomized to include 170
business owners. The instrument was the attitude rating scale questionnaire
constructed by the researcher with 0.938 reliability value. Statistics used included
frequency distribution, mean, and standard deviation.

The findings reveal that attitude of the business owners towards the services
provided by the officials at the revenue local office, in general was at good level
(Mean = 4.05). The high score fell to the component on polite conversation
(Mean = 4.34), polite manner, and hospitality (Mean = 4.22).

The problems complained by these service recipients included the personnel’s
slow response. The recipients had to wait for too long. They suggested the personnel
should provide service in order of waiting and give each service recipient an equal
treat. Regarding their needs, the recipients would like the tax personnel to provide
service on calculation help and check the accuracy of the tax claim petition. The next
need was that the personnel should speed up their service.



