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ABSTRACT

This research examines potential factors through which information technology (IT)
affects system development at the MA-ED Chinese Center. The factor emphasized here is the
reduction of all redundancy and overlapped methods through the use of enhanced software. The
main purpose of this research is to explore how information technology system is designed,
developed and implemented to help improve the current stage of MA-ED system and understand
the factors that drive the development and classification of customer relationship in relation to
interactive services technology resulting in highest customer satisfaction

The study was conducted using a secondary source of data which includes problem
collecting, and existing management system. The scope of the study is to analyze and evaluate
demands of a new application and finally to enhance the software based on client/server
architecture. In addition, the Visual Basic 6.0 is applied as a tool and Microsoft Access is used as
a database. The main characteristics of the system are relational database structure for data
storage such as personal contact, tuition, registration, invoice, etc. and it also covers all areas of

administrations and management at the MA-ED Chinese Center.



The result of the findings from 8 users is proved that the mean of satisfactory level is
significant at 3.64, which means that they are mostly satisfied because the system is easy to use,

convenient, fast-evaluating, and much more efficient than prior.



