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ABSTRACT

This independent research aims to study persuaded factor that affects the work of the
Bank of Thailand’ officers, Northern Region Office.

The study was proceeded by collecting data from questionnaires which retrieved the
answers from 107 officers of Bank of Thailand, Northern Region Office. All data were compiled
by the description statistics that were consist of frequency value, percentage and average. The
result of study was as follows.

The general information of people who answered the questionnaires found out that
most of employees were female in the age of 41-50 years. Their marital status were married,
Bachelor Degree education and the positions were senior officers. Average monthly income was
20,001 - 40,000 Baht with working duration was 5 years up but not longer than 10 years. They
mostly worked for the section of financial analysis and monetary business.

The officer of Bank of Thailand, Northern Region Office paid their much attention to
persuaded factor which maintained the mental condition for instance relationship with
subordinate staff. It was the most effective towards working. The subordinate factors were
private life, income, position and relationship with colleagues, policy and administration, working
condition, supervision and gave the moderate important to working stability and the relationship

with supervisor.



The persuaded factor that was very much encouraging officers as for the most
important was the success of working. Acceptance, work characteristic, work responsibility,
prosperity and growing opportunity were the respectively important.

It was found out that the main factor causes discouragement was the unstable existence
of Northern Region Office and the latter factors were no progress and unstable for current
position, not receiving fairness from supervisor, not enough income for living, work characteristic
didn’t match with their need, supervisor not realize their importance and not assign the job, not
being acceptable for subordinate staff and colleagues.

The mainly problem for working performance was unstable position, and the
subordinate factors were no definitely criteria for promotion, no job description, no chance to
present their actual working ability, no introduction or instruction from supervisor, no
understanding of strategy and working plan of their section, their relationship among colleagues

were not good, no freedom to work as well as overwhelming work responsibility.



