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ABSTRACT

This study has three objectives: 1) to study the efficiency in VAT collection in the
tourism industry of the Chiang Mai Area Revenue Office 1; 2) to study the trends and forecasts
for VAT collection in the tourism industry; and 3) to study problems and obstacles in VAT
collection in the tourism industry of the Chiang Mai Area Revenue Officel.

For the first two objectives secondary data from the Chiang Mai Area Revenue Office 1
on VAT collection for the fiscal years 2000 -2005 are used. Primary data are used to study the
third objective. All VAT personnel in the Chiang Mai Area Revenue Office 1 are interviewed.

On the study of VAT collection efficiency, the results of the study show that for the
period of study 2000-2005, efficiency indices for all years, except for the years 2002 and 2003
have values greater than 1 indicating that VAT collection of the Chiang Mai Area Revenue Office
is efficient. For the five sub-industries i.e. hotel, guided tour, souvenir, food & drinks, spa &
traditional massage, the efficiency indices for these last four sub-industries are greater than 1.

Hotel sub-industry is the only one with efficiency index less than 1. The results of the study also



show that the amount of VAT collected per one tax collector has also improved, especially in the
last year of study.

On the study of trends of VAT collection for the whole tourism industry and for the five
sub-industries using simple regression, it is found that all except hotel sub-industry show
increasing trends. SARIMA (Box - Jenkins) model is employed to forecast VAT collection for
October 2005 to September 2006 using 72 monthly data. The results show that VAT collection
for the 12 months are expected to be 9.03, 10.60, 12.20, 13.84, 13.52, 12.78, 13.38, 12.13, 10.75,
9.18, 9.56 and 10.47 million Baht, respectively.

On the study of problems and obstacles in VAT collection of tax personnel, it is found
that they include problems related to not having access to data base, too much time spent on
auditing due to errors occurred in accounting process of tax payers, very understaffed tax

personnel, lack of definite criteria in assessing tax base, and lack of work motivation.



