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ABSTRACT

This objective of this independent study was to study the satisfaction towards
Suan Som Clinic, Thai Agrotech Service Co., Ltd., Fang District, Chiang Mai province.
Research data was collected from the distribution of questionnaire to 278 members of Suan Som
Clinic. Then, the researcher applied the descriptive statistic which consisted of frequency,
percentage, and mean in order to analyze all collecting data.

According to the study, it was found that most respondents were 31-40 years-
old married males whose highest level of education was Primary based. They had had 1-3 years
of experience in operating the orange farms, and the size of land they used for growing oranges
was lesser than 50 Rais. The average income they earned in a year per Rai was 100,000 —
300,000 baht. Most of them had subscribed for the clinic’s membership for over than 1 year.
The most favorite services they took from the clinic were about the services and the suggestions
regarding the use of fertilizer. The reason of becoming the member at Suan Som Clinic was
mentioned on the matters of the qualities and standards of their oranges.

Based upon the study of the satisfaction towards the service marketing mix
factors, it was found that the respondents rated at the high level of satisfaction towards the

product factor. However, they rated at the moderate level of satisfaction towards the following



factors; physical evidence, the people, the process, the price, the service channel, and the
promotion.

In term of product factor, it was rated at the high level of satisfaction towards
the three following sub-factors; the topics of training/lecture/seminar/ including other academic
trainings, the application of modern technology and equipments in the trainings, the time spent
in a training together with the knowledge received from attending in each training. The last sub-
factors received the high level of satisfaction was about the good reputation and the service
standards of Suan Som Clinic.

In terms of price factor, it was rated at the highest level of satisfaction towards
the three following sub-factors; no fee for an attention of training, the service fee for the
analysis of soil/water/ and nutrient element in orange leaf, and the annual fee for membership
(100 baht a year).

In terms of service channel factor, it was rated at the highest level of
satisfaction towards the three following sub-factors; the location of Suan Som Clinic that was
convenient and easy to approach the number of Suan Som Clinic’s branch that had only one
branch, and the service that allowed employees to offer out-of-office service, in another word,
to provide service directly to the members’ orange orchards.

In terms of promotion factor, it was rated at the highest level of satisfaction
towards the three following sub-factors; the reduction for members when buying any product
such as fertilizer, insecticide for plants, orange sprout, and etc. that were categorized in the
Clinic’s business network. Another two sub-factors were mentioned as follows; the Suan Som
Clinic offered them the marketing management assistance by sending the employees of the
clinic to invited people to subscribe for membership and use services, and there were
advertisements through media such as radio, local newspaper, billboard, and letters.

In terms of people factor, it was rated at the highest level of satisfaction
towards the three following sub-factors; the knowledge and experience of lecturers, the way to
evacuate the knowledge and experience of lecturers, and the answers for members provided by
the lecturers.

In terms of service process factor, it was rated at the highest level of

satisfaction towards the three following sub-factors; the convenient and fast membership



application process, the process in requesting for attention in any training concerning on orange
orchards, the process in buying the strains of orange and other advises.

In terms of physical evidence factor, it was rated at the highest level of
satisfaction towards the three following sub-factors; the large area of Suan Som Clinic’s office,
the revenues for trainings/lectures/and seminars, and the tools and equipments used in each
training.

However, the problems that the respondents mostly found were about the
insufficient time for training, the unpractical knowledge they got from the trainings and the

inconvenient transportation to approach to services.
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