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ABSTRACT

This independent study aimed to study satisfaction towards time attendance system by
Finger Scan Technology of Digital Integration Limited Partnership’s Customer and its findings
were fruitful database for marketing plan and the operation of business in regard to time
attendance system by finger scan technology. Hereafter the results were shown.

It was found that 58.6 percent of respondents were male and 41.40 percent were female.
Most of them were in the age between 20 — 30 years old with Bachelor’s degree. The position of
these respondents was mostly found in the purchasing officer in a company limited the type of
business that owners/the major stakeholders were Thais, with amount of 16 — 30 employees. The
majority of respondents suggested that their companies had used the time attendant system by
finger scan technology for over than 2 years with the reason of protecting the fraud caused by
time registration among employees. They mostly learnt about this technology from computer
magazines.

Factors regarding customer’s satisfaction towards the operation of finger scan technology
were average rated at high level in overview. According to the consideration on three factors, the
finger scan technology was highest rated score because it could reduce time frand among
employees, reduce working load of personnel officers including reduce some error data record.

This machine was also better the great ability in data processing and collection.



Factors regarding customer’s satisfaction towards the marketing mixes of the time
attendance system by finger scan technology in overview were average rated at high level for all
of 4 factors namely the place/distribution factor, the price factor, the product factor, and the
promotion factor, in orderly. Each of which first three factor were found in sub-items as
mentioned hereafter.

In range of product factor, its overview was average rated at high level and first three
minor factors werc after-sale services, warranty conditions, and product’s change/return
conditions, respectively.

In range of price factor, its overview was average rated at high level and first three minor
factors were product price, pricing period, and the payment method, respectively.

In range of place factor, its overview was average rated at high level and first three minor
factors were location, good condition of delivered products, and the readiness of stock,
respectively.

In range of promotion factor, its overview was average rated at high level and first three
minor factors were the ability of solving problems of sale person himself, the knowledge and
ability of sale person, and the convenient contact with the sale department, respectively.

In range of customer’s knowledge and understanding about time attendance system by
finger scan techmology, its overview was average rated at high level and first three minor factors
were knowledge and usage about the finger scan technology working system, methods for
recording data and other details including sets of command and content of program.

Most problems that customers found from time attendant system with finger scan
technology and according to first three highest score of minor factors were caused by wrong
machine maintenance, machine working duration, and machine endurance for its equipments and
some mistakes from the initial data input of officers such as the year in Buddhist era, specific
type of employees, and working hours period. In addition, the problem also occurred from the
non-supporting computer with the finger scan technology program.

However, it was mentioned that the first three highest score of minor factors were some
respondents still questioned for the problems from its endurance, the mistakes from the initial
data input of officers, the non-supporting computer with the finger scan technology program,

machine working duration, and the perfection of program functions.



In contrast, a group of respondents who did not find any problem from the finger scan
technology mentioned the first three highest score of minor factors were the problem did not
occur because of the knowledge and understanding regarding its working system of officers, the

perfect program function, and the wrong maintenance of the machine.



