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ABSTRACT

This independent study aimed to explore the factors affecting personnel selection of hotel 
businesses in Mueang district, Chiang Rai province.

The study population was from fourteen hotels in Mueang district, Chiang Rai province. 
There were three groups according to the star rate standards from 3, 4 and 5 levels. The figures of 
finding population in each group were shown as follows. There were seven hotels from the 3 stars 
standard, three hotel from the 4 stars standard, and four hotels the 5 stars standard. The findings 
were, then, presented hereafter.

According to the study of the factors affecting personnel selection of these hotel groups, 
they were found that all three groups were policies applied for this aspect. Those were an
interview and performance test. The study also found that in the selection process, every hotel 
business ran the 10 process of personnel selection as respectively stated as follows. The process 
started from the recruitment, initial interview, consideration of application, performance test, 
detailed interview, background personal information checking, decision from human resource 
department, final decision from administrators and physical examination. The last step was, then, 
to put the successful applicant to the required position.
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Qualifications of the most required person as mentioned by those three hotel groups were 
differently indicated in accordance with different divisions as follows.

For the Front Office, the required persons should be both male and female with 
Bachelorls degree, and have good health. They should also have English language proficiency in 
speaking, reading, and writing. For Food and Beverage Section, the required persons should be 
both male and female graduated in Certificate levels of education with good health and interest in 
works. For Housekeeper Section, the required persons should be female who graduated from 
high-school level of education. They should also be patient in work. For Mechanic Section, the 
required persons should be male with Certificate levels of education. They should also have 
experience for work. For Personnel Division, the required persons should be both female and 
male with Bachelorls degree, and have computer literacy. For Marketing Division, the required 
persons should be female with Bachelorls degree. They should also have sale experience and 
skills. For Accounting Division, the required persons should be female with Bachelorls degree. 
They should be able to type both Thai and English language.
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