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ABSTRACT

Workplace violence is a significant problem that appears to be increasing in the
mental health service. This study aimed to survey workplace violence at one psychiatric hospital.
The population included 88 nurses who worked at a psychiatric hospital in the northern region of
Thailand. The instrument was a questionnaire consisting of three parts: the demographic
characteristics, physical violence and psychological violence which was developed by a joint
program on workplace violence in the health sector realized by the International Labor Office,
International Council of Nurse, World Health Organization and Public Service International. The
reliability of the questionnaire about the feelings of the victims determined by Cronbach’s
coefficient was 0.83. The data were analyzed using descriptive statistics.

The results of the study show that;

1. In the previous year, the most common type of violence was verbal abuse
(62.50%). The next common types were physical violence (23.90%), bullying or mobbing
(20.40%), sexual harassment (4.50%), however racial harassment had not been reported.
Frequencies of the violent incidence were mostly reported “sometimes”. The risk sample was
nurses that worked in shifts and were in physical contact with the patient.

2. Patient was totally of the perpetrator of violence: physical violence was 100%,

verbal abuse was 58.18%, bullying or mobbing was 100%, and sexual harassment was 75%.



3. The feelings of the victims regarding physical violence was mostly identified as
repeated disturbing memories thoughts, or images of the event (38.10%), the feeling of verbal
abuse was repeated disturbing memories thoughts, or images of the event (44.40%), and avoiding
thinking about or talking about the event or avoiding having feelings related to it (44.40%), the
reaction of bullying or mobbing was mostly identified as being “super-alert” or watchful and on
guard (49.99%), and the feeling of sexual harassment was mostly identified as avoiding thinking
about or talking about the event or avoiding having feelings related to it (50%).

4. The victims of physical abuse included 21 nurses who were likely to deal with
the incidents by telling that person to stop (66.70%) and by telling a colleague (61.90%) while the
victim of verbal abuse included 55 nurses who were likely to deal with the incidents by telling a
colleague (49.10%) and by telling that person to stop (38.20%), the victim of bullying or mobbing
included 8 nurses who were likely to deal with the incidents by telling that person to stop
(66.50%) and by telling a colleague (55.50%), and the victim of sexual harassment included 4
nurses who were likely to deal with the incidents by telling that person to stop (50%), telling a
colleague (50%), by reporting to senior staff member (50%), and by completing in incident form
(50%).

The results indicated that a large number of nurses experienced physical violence and
verbal abuse which may impact their mental health and also job performance. Attention should be
paid to this issue. In addition, guidelines for workplace violence prevention and solutions should

be developed.



