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ABSTRACT

This study has two objectives: (1) to analyze what are problems and obstacles of VAT
collection of the Lampang Area Revenue Office; and (2) to find appropriate approach to increase
management efficiency in VAT collection of the Lampang Area Revenue Office.

Primary and secondary data were used in the study. Primary data were obtained from
interviews with two groups of samples. The first sample comprised of a total of 100 corporate and
owner entrepreneurs who have registered as VAT payers with the Lampang Area Revenue Office.
The second sample comprised of 41 tax officers who worked for the Tax-Payers Close and
Present Monitor System of the Lampang Area Revenue Office. Secondary data were from
recorded information on VAT collection in Lampang Province during the fiscal years of 1997-
2006. Descriptive statistics and rating scale technique were used to analyze the data.

On the study of problems and obstacles in VAT collection in Lampang. The results of the
study showed that entrepreneurs in the sample, both single owners and corporate, did have
knowledge and understanding of VAT law. Their level of knowledge and understanding were of

medium level for all aspects of the law, except on the time aspect. They all knew very well when



to hand in VAT forms. The results of the study showed that the most serious problems expressed
by the sample of entrepreneurs in enforcing VAT law in practice were problems involved in the
calculations of tax penalty as well as additional amount of tax they have to pay. Changing criteria
relating to tax payments, different answers/advice given by different tax officers, and the focus on
giving general knowledge rather than understanding of tax law by the Revenue Office were also
cited as major problems and obstacles. For the tax officers group, the results of the study showed
that their level of knowledge and understanding of VAT law were of medium level for nearly all
aspects of VAT law. However, their levels of knowledge and understanding on tax rates, tax
calculation, tax report, types of tax forms, time to hand in tax forms, and place to hand in tax
forms were found to be high on the rating scale used in this study. With regard to tax
enforcement, the tax officers group found that lack of understanding about the rights and duties of
tax payers was the most serious problem. Different interpretation of law clauses and not being
able to have access to update information were also found to be major problems and obstacles
among tax officers.

On the study of how to increase efficiency in VAT collection, the results of the study
showed that the sample group of entrepreneur expressed that, first of all, more information on tax
law should be given and it should be written in simple language for them to understand better.
Next, tax payments should be calculated to reflect their real tax base, and tax officers should act
politely. Short trainings to give entrepreneurs better understanding, especially on rights and duties
of tax payers was seen as the third important way to improve efficiency in VAT collection. For
the tax officers group, short trainings with update information using simple language was seen as
the most important way to increase efficiency. Clearer rules and regulations in enforcing tax
payments were seen as the second most important way of increasing efficiency. Promotion of
better understanding on tax enforcement and better relations between tax payers and tax officers

was seen as the third most important.





