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ABSTRACT

The objective of this iﬁdependent study is to develop a software for public utilities work
welfare division which is part of Management Information System of Chiang Mai University. The
main purpose of this issue is to increase efficiency of a working process the public utility work
welfare division. The implemented system can be expanded and make it fit with other university
public utility system.

The development of this program is based on Microsoft Windows XP Professional
Operating System using Microsoft Visual Studio.NET 2005 as a development tools to act as an
user interface module and information process. Crystal Report 9.2 is used as a report module and
Microsoft SQL Server 2005 as a database server.

As a result of the questionnaire taken from 15 selected employee shows that the
satisfaction was high level the system helps to improve public utility work welfare division and
manage budget plan efficiently and effectively. The result of the experiment by doing with the real
information system found that the system can be accessed and attained to the objective of this

study.



