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ABSTRACT

The independent study entitled “Information System Development Inventory and Maintenance
for Computer of THAI-AMADEUS Southeast Asia Co., Ltd” has three purposes.

For efficiency and effectiveness of the organisation, firstly, it is to develop an information
system for Thai-Amadeus Southeast Asia Co., Ltd. for maintenance and inventory of their computer
hardware and devices. It is also for cataloguing, easily access, and monitoring . Secondly, it is
developed to keep track of the company’s customers and the company representative’s complaints.
Finally, it is meant to study the company’s problematic areas and its' limitations, and to identify
solutions for further information system development.

The information systems for inventory and maintenance for Amadeus’s hardware devices has
been developed using Microsoft SQL version 2000 and Visual Basic version 6.0.
The study found that , 32 Amadeus' staffs in charge of customer services and inventory and

management team test and evaluate the program. They are satisfy with the new program



implementtation as it can shorten their working process. The management team can retrive monthly

reports for futhur effienciency planning, customers' satisfaction and achieve its objective at last.



