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ABSTRACT

This study has 3 objectives which are as follows: (1) to analyze the effectiveness of
Chiang Mai Land Office concerning the preparation for applying for certification of an
implementation of Thailand’ s International Public Sector Standard Management System and
Outcomes in management and efficiency of a system of P.S.0. 1101: (2) to’ analyze factors
relating to the effectiveness of Chiang Mai Land Office in the process of preparation ; and (3) to
study problems and obstacles concerning the preparation for application.

The informants of this study were 54 officers of Chiang Mai Land Office and 239
service recipients of Chiang Mai Land Office. Data were collected via questionnaires and were
analyzed by the SPSS for windows. Statistics used in the analysis were frequency, percentage,
standard deviation, Chi-square correlation test at the level of significance of 0.05, and Cramer’s V

Coefficient for its magnitude of relationship with the Pearson Correlation Coefficient direction.



The results of this study were found as shown below:

1. The effectiveness of Chiang Mai Land Office for the preparation for applying for
certification of an  implementation of Thailand’ s International Public Section Standard
Management System and Outcomes in management and efficiency in a system of P.S.0. 1101
was found at the medium level.

2. Factors relating to the effectiveness of the process of preparation for applying for
certification were promptness of information suitability of materials and personnels, officials’
knowledge of P.S.0, IIOi system, and controlling and monitoring system of the management

level.

3. The service recipients at Chiang Mai Land Office were satisfied with its services in
terms of accuracy, fast services and fair treatment.

4. The problems and obstacles of the preparation were the imbalance ratio between
the number of official and service recipients; where number of clients exceeded number of

officers. The other problem concern suitability of equipments.




