Fal3aansAUAMLLLAHTE AnuAeSeTeainAne N denneAIANANERT

wnAnedendeln
AETENT wpgnint eseyye
U3auayn Foilszarauaansuodio

= 2 o Py
ﬂmzﬂﬁimﬂﬂ‘iﬂﬂ?ﬂﬁﬂﬂﬂﬁﬂuﬂ‘?ﬁ wuUURdse

SRAANARTIRNSIATNE apdad ol aggen  Uszaungsunig

SANANERTIANIE INET PITNNTATUUN N354N3
ananst] arafFen daaTny nIsUAN?
UNARNLD

2 2 = ¥ n’l’ =l as o o o o/
m:‘ﬁﬂﬂmummuugm:mm N"Jﬁ]t}ﬂi‘zﬂdﬂLWﬂ 1) A1FATHAIANINTE
at s o 90 = o = [ a
ﬂﬁﬂ‘i:f’mllFl'ﬂﬁ'ﬂl]Elﬂ\‘]ﬂ’]‘é‘iﬂi“l.l@’lﬂ‘l.li‘ﬂ"I?‘V’l’lx‘iﬂ’]ﬁ‘ﬁﬂ‘]ﬁi‘ﬁ 2) ﬂ’]ﬁ‘qf‘%ﬂ\‘li‘ZﬂUUﬁ‘ﬂ’l?ﬂ’l?ﬁﬂ‘]&f’\
A o o’ = 2 =2 o o
fnAnmlEfuaiearnnndaunfnen 3) AnmnFnezIeInINAnEN YN D998Y

=

nANMI  4) LLm\imLme&lumsﬁ'mmqrumwmur?ifmu‘%"ﬂqa‘m‘a‘ﬁﬂmlﬁﬁqmmw

3

k.

faanndeatuanufesnisrasgndnluewias unsdnm aFaiflétdunuaauniunily
wirasii Taanquussansinedasldu SnAnsAtnsefinmedlusvduBoyanssuazse iy
Yiudindne fAnmldfuuuseununduAunaniuienas 90 28987 1NGUAEN
400 AY

aansANEINLG

1) ﬁfnﬁnmﬁm'mmmui’q@ﬂﬂqmnﬁ@:"l.ém’%'uu‘ém?mamiﬁﬂmﬁﬁ@mmwﬁﬁ
npsdanuAnans uuianandadosivl lugadw Bud fundngasnisfaunisaay
=t o’ ] I c’!’ = ait:l (g =4 Ad' s
fiannuatandageunnsanisliianinsr Uit imiAINTALAY RTEL QINBILVEGHERT
Lasanandaludanenansd aa Ienansdidudiiamnuiannuaiunsani@nnisge sunis
a* [ ar gr=d = & @ o LY d' or 14 o o or
WA WinAnEN mandalinsuudumesidaiFnisdnAnsniiaAuadiiinmy mi

4:5 &r e [ ai = 9 == ar ar o &
AIANTANTIUN ﬂﬂWWLL’Jﬂﬂ'ﬂNLLQZ’E}ﬂﬂ?m mmmam:mamgmwuﬁuﬂ ANNITOAURIDY A

b

L

fNunnsineidasudou druaunmnisifitinssaandming inAnmratandald

2 2 d' ol s 2 y o pas
EutihfisnininAnendaanuarenia Lidenls



=

2) srFurEnisnisAneniitnAnmldFuatiannnisdandng wudn aglu
seaunnnAnuduin diazifudiundngasnisGaunisaan duanansduasiiums
Raurgmarmindnen daudiuanans sa1ufl saawuanfanuazglnanl nudd
ANNUIARDN 11U IREN AT msfhammmﬁfagﬂuamwﬁLé@équ'mﬁi@msﬁﬂum?mu
Lmzﬁﬁ'@mumﬁﬁmﬁﬂ annnsndundeyaidlunisinelFadrepsudou Fugoniw

[l
2, o

n1sIuEN1sIa0d Wi R wudn Waninafidsunde tusiTh waak Bnday adalefinu

k2

d; ~ o ar ) d' o Lrar e [y = = ]
daFeufisuiuanuaianiauds aﬁ‘wuﬂﬁﬂiﬂ’ﬂiﬂ?ﬂﬂ?ﬂ’]ﬁ‘@"lﬂﬁ?ﬂ’]?%‘ﬁ°‘| UAMHURANFN

ar

ss' o’ ar nidv a
anfimandald luseiuisded Ay
3} Anmazassnwdnsalluyunessasindng wuds ngusaadslinwdnenl
oy a’ -4 o ar o 1 2 o =4 & al ar
ArsaAuzdsanAans uudnendendoatval Inaanizdiuetansd Ae anasdiluieeniy
2 o - ar - = o o . w oo
waridedaesraudseina Annie ansdeanmant andnedndoalud uandund
1 v
raviungITInasiiuiveniuresanniiude  Malusedugiine seiudsvinAuazszdy
Aratlszind HezuunisBaunisasufisfiddansdianmans annsondnaun Hamnseed
ddsnn uarupansiugiamunnamnsolfiFminlfiduedne
4) MIRAALANOILAULBENIMIAN® ReaueInrmsaansreddnAnem
2
uazgnAnluauranty Asiin sRmLINaNgRINIsBaunsasuLALN159AE SaNTaRRIMN
b
wangassaNsendnednn g o ianeludstinduseinadszing asimuinangrsuas
YFudsalianinszuauiaetinesiaiiles TiseardesiuaAo eI t189na1ALNITULGE

iuaaniIunenidaaiiv



Independent Study Title Expectation of Student’s Toward the Faculty of Social Sciences,
Chiang Mai University

Author Mrs. Dararat Charoenboon

Degree Master of Public Administration

Independent Study Advisory Commitiee

Associate Professor Siripong Ladavalya Na Ayudhya Chairperson

Associate Professor Pairat Trakarnsirinont Member
Lecturer Dr.Preecha Jengchalern Member
ABSTRACT

This independent study is designed: 1) to study students’ expectation toward their
demands from educational service, 2) to study levels of educational service received by
students when entering the university, 3) to study the image characteristics in students’
viewpoint, and 4) to find out means to develop the quality of educational service in line with
clients’ demands in the future. Questionnaires are used as a tool for the study, and
sampling units are students who are studying at both undergraduate and graduate levels.
From among 400 samplings, 90 per cent of them are returned fo the researcher.

The research findings are as follows:

1) Students have a strong expectation to receive the good quality of educational
service from the Faculty of Social Sciences, Chiang Mai University in all aspects. That is, in
terms of curriculum plus teaching and learning the students have a tremendous expectation -
foward clear-cut contents of courses with recognized standards; in terms faculty staff the -
students expected them to be academically competent and leamed; in ferms of student
quality development the students expected to be provided with Internet system for research
works; in terms of buildings, location, environment and eqguipment the students expected to
have an up-to-date library where they can search for all data needed for their studies; in
case of quality of the service provided by the officers the students expected to have aﬁ

indiscriminate and service the equity.



2} in view of educational service received by the students upon having entered
university, it is found to be high in all aspects, that is to say, in curriculum plus teaching and
learning, in teaching staff and in developing students’ quality; while buildings, location,
environment and equipment are found that environment like noise, light, and ventilation are
consistently conducive to teaching and learning, and have be_en furnished with up-to-date
library where students can find all information and data necessary for their studies. In view
of the service quality provided by officers, it is found that the officers are friendly, helpful
and polite. However, when comparative how the studenis received is different from their
expectation it found that there are some degress of considerable difference.

3) In connection with image characteristics in students’ viewpoint, it turned out
that the sampling units have a good image toward the Facuity of Social Sciences, Chiang
Mai University, especially the teaching staff. To mention, the faculty staff are acceptable
and well known nationwide. Yet, the Faculty of Social Sciences, Chiang Mai University is
one of the most recognized institutions produced academic works at regional, national and
international levels. The facully concentrates on teaching and learning system with
emphasis on social_research, and is able to turn out the graduates who are endowed with
knowledge and moral virtues for society. In addition, the personnel are competent and
efficient in perferming their duties.

4} As regards the development of educational service quality in order to meet the
demands of students and clients in the future, it is suggested that there should be a
development of curriculum as well as research work, including twining curriculum between
different universities, both in the country and abroad; there should be a continuous
development and improvement of curriculum and course subject-matters so as to meet the

demands of labor market and to keep pace with present situations.





