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ABSTRACT

The objectives of this study were to examine factors that might have motivated the
work performance of the municipal officials and to study problems, obstacles and find out
suitable solutions to motivate the officials to work properly. The central hypotheses of the study
were that motivator and hygiene factors bear a strong relationship with the work performance of
the municipal officials in high level and different socio-economic and employment backgrounds
of municipal officials had different opinion in motivator and hygiene factors.

The data were collected from 501 municipal officials in Chiang Mai Province.
Frederick Herzberg Motivator-Hygiene Theory were used in structured questionnaires. The data
were the processed through the SPSS for Windows as an aid for statistical analysis. Statistic used
in this study include percentage, mean, standard deviation and t-test and f-test for hypotheses
testing at the 0.05 level of statistical significance.

The results of the study showed that motivator factors: achievement, recognition,
responsibility, work itself and hygiene factors: interpersonal relations, supervision, policy and
administration, working condition and safety and security had correlation with the work
performance in high level. Whereas motivator factors: advancement and growth and hygiene
factors: pay, welfare and personnel benefit such as remuneration, pension, life insurance and
accidental in the workplace, health care, bonus, recreation and sports, home ownership,
transportation, healthy food and fair price, relax area and library had correlation with the work

performance in moderate level. In terms of hypotheses, it found that officials with different socio-



economic and employment backgrounds had different significance in number of children in
motivator factors except gender, monthly income, age, status, accommodation, educational level,
position, work tenure, working performance and other income did not prove to be significantly
different. Moreover, different age groups and working performance of motivator-hygiene factors

had significant different expectation while other personal factors had no difference.



