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ABSTRACT

This independent study has two objectives: (1) to evaluate the services of
Lampang Government Counter Service and (2) to study problems of the services of
Lampang Government Counter Service. The information was collected from 190 people
who came to the counter service, the interview with 15 officers and executive
administrators or heads of offices from 9 organizations where did not send their officials
to cooperate with service center. In summary, the total numbers of sample group were
214 people.

The result shows that normally clients use one-stop services such as
payment, postal services, etc. Lesser number of clients uses information service and
legal/offer document handling services.

The evaluation of services regarding service procedure, performance of
offices, adequacy of types of service are generally good. The services are convenience,
the processes are not completed, fees are appropriate and the officers are qualified and
have service mind. In addition, number of services and departments are adequate to

demands and cover all needs.



In term of facilities, the satisfaction is at medium level. The tools are high-
technology, location is convenient with detailed instruction for services. The public
relation and other facilities such as the internet, call center, newspapers, television and

drinking while people waiting are not quite satifactory.




