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ABSTRACT

The aimed of this descriptive study was to explore the contexts of delegation in
Local Health Insurance System and opinions of Health Insurance System board and
health personal regarding delegation activities of Local Health Insurance System to
Tambon Administrative Organization emphasized on benefit packages of health
promotion, disease prevention and rehabilitation in Changwat Chai Nat. Data
collection was conducted using qualitative method by in-dept interview 8 Health
Insurance System boards and 6 health personal. Then quantitative method was
conducted using questionnaire form among 107 Health Insurance System boards and
46 health personal during April to September 2007. Data were analyzed by using
descriptive statistics and contents analysis.

The results revealed that the Tambon Administrative Organization received
delegation in Local Health Insurance System in April 2006 and then establishing
Health Insurance System boards. They have responsible for doing data based
organization and health problem planning, including budget administration, support in
project planning and implementing the benefit packages services. However, some
activities were unable to implement as follows: community fund campaigning for
support the Health Insurance System grant, budget for supporting “ the development of
funding management activities” and health services for age between 6 to 25 years old.

The opinions of the Health Insurance System boards on delegation activities of
Local Health Insurance System to Tambon Administrative Organization (TAO) found
that most of them mention: the policy of delegation in Local Health Insurance System
was good (96.3%), it was benefit (95.3%), TAO should be able to delegate in Local
Health Insurance System (94.4%). Most of them agree with responsible for budgeting
management in terms of receiving, payment, keeping and account of the budgets
(58.9%), including the budget for supporting the activities should have the program /
project (60.8%) and the budget for health services supporting crippling persons and
disables group (58.9%).



The opinions of the health personal on delegation activities of Local Health
Insurance System to Tambon Administrative Organization, the results revealed that
most of them disagree with delegation activities of Local Health Insurance System to
TAO (60.8%) because of the personal of TAO have insufficiency in terms of
knowledge, understanding and experiences for implementation in this matter (89.1%).
However, they were most agree with representative of the health personal will be able
to cooperate with the committees for the delegation (65.2%). In addition, they more
agree with benefit package management have the health services indicators (50.0%),
and the health services providing for crippling persons and disables group (50.0%).
Both organizations agreed with achievement of delegation activities of Local Health
Insurance System to TAO, they mention that should be able to well cooperate between
the Health Insurance System boards and the health personal (99.1% and 78.3%
respectively).

The results of this study show that TAO would be able to implement the
delegation in the Local Health Insurance System in terms of well cooperating between
the TAO and the health personal. Suggestion of this study in the delegation, the
government should improve the knowledge and understanding for the personal of
TAO and representative of the health personal could be able to cooperate with the
committees. Then the health services have to begin with the activities that TAO and
the health personal had been implementation together, then expansion to other
activities.



