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ABSTRACT

This study has the objectives of (1) to study the general features and behavior in savings
and investment of Siam Commercial Bank clients, (2) to investigate their knowledge and
understanding regarding the SCB Savings Fixed Income Open-end Fund, (3) to analyze factors
influencing their choice to invest in the SCB Savings Fixed Income Open-end Fund, and (4) to
study problems and obstacles as well as approaches in solving these problems. Primary data were
used in this study. The data were obtained from a sample of 400 clients of the Siam Commercial
Bank in Mueang District of Chiang Mai Province. The sample was comprised of two groups of
200 clients each, investors and non-investors of the SCB Savings Fixed Income Open-end Fund.
Descriptive statistics, e.g. frequency, percentages and average values, were used to analyze the
data. Logit model using Maximum Likelihood Estimate and marginal effects techniques was also
used.

The results of the study found that the majority of investors of the SCB Savings Fixed
Income Open-end Fund were characterized as male (51.2%), in the age range of 30-39 years old

(19.2%), married (25.7%), bachelor’s degree graduate (27.0%), business employees (9.8%),



having average monthly income of 15,001-30,000 baht (23.0%), using services of two
commercial banks (18.0%), holding savings account and fixed account (100.0%), spending 6-10
minutes each time to do transactions at the bank counter (20.5%), using bank services 1-2 times
per month (19.5%), with less than 100,000 baht of investment in the Fund (61.0%), following
sometimes the news and the movements of the Fund (48.5%), mostly from bank workers (56.0%).
Rate of return higher than the interest rate for fixed deposit was seen as the most important reason
for investing in the SCB Savings Fixed Income Open-end Fund (41.5%).

The majority of invertors under study were found to have moderate knowledge and
understanding about the SCB Savings Fixed Income Open-end Fund. In order of knowledge and
understanding level, the conditions and the trading systems, the cost associated with management
in the Fund and the investment risks were the first three aspects known/understood most,
respectively.

The results from Logit model using marginal effect application revealed that the decisive
factors for investing in the SCB Savings Fixed Income Open-end Fund at 0.05 statistical level of
significant were age, education, occupation, monthly income, rate of return, reputation of the
bank, reputation of the Fund manager, public relation, marketing and bank location/building. The
most important factor influencing investment decision was the reputation of the Fund manager
with the chance for more investment to increase by 13.68 %.

Regarding to problems and obstacles in investing with the Fund, the results of the study
found that the minimum requirement for investing should be reduced from 5,000 baht to 1,000
baht. Bank personnel should inform their customers more clearly about conditions and methods of
investment. About the bank’s premises, parking and necessary direction signs should be provided

more adequately.



