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ABSTRACT

The primary interests were to understand the management systems and to analyze the
capability of public hospitals in Chiang Mai Province in providing health care services for AIDS
patients. Sanpatong District Hospital and Fang District Hospital were intentionally selected as
cases for study due to the difference in their management systems in running the clinics for AIDS
patients. A sample of 100 AIDS patients who received health care and medical treatment services
from each hospital were identified for interviewing and completing questionnaire, making a total
200 observations. The analysis on the capability of each hospital was based on Likert scale
scoring of satisfaction levels of services recipients with respect to various factors and conditions
and the difference between the two hospitals was ascertained by t-test results.

The findings indicate Sanpatong Hospital is operating in the compartment system with its
clinic or main office being the service center for making appointment and other detached rooms
for such functions as physician services, consultancy, dispensary, examination and HIV/AIDS
infected persons’ meeting hall. The servicing staff include physicians, pharmacists, nurses,

medical laboratory workers, as well as core leaders of AIDS infected persons. Its management



system however follows the standards of the National Health Security Office. The levels of
satisfaction that the samples under study had with the hospital personnel are generally very high.
The most impressive factor was the attentiveness of the core leaders of AIDS infected persons,
followed by those of the doctors, the pharmacists, the nurses and the laboratory workers,
respectively. The place factor was also rated highly satisfactory for the reasons of being easily
accessible, convenient; clean, suitable; having clear signs, privacy, adequate waiting room facility
and close proximity to patients’ home; and providing area for organizing activities for AIDS
infected persons. The satisfaction with regard to the service system was also rated as very high
with the highest score going to the good system for keeping patients’ information in secret,
followed by the physical examination procedure in which the hospital personnel did not expressed
any negative attitude or action when examining the patients and asking the patients health history.
Meanwhile, Fang Hospital is opening in a one-stop-service feature with all servicing rooms being
locate in one clinic building. The servicing staff also include physicians, pharmacists, nurses,
laboratory technicians/workers, and core leaders of AIDS infected persons. Its management
system is carried out in line with the standards set by the National Health Security Office. The
satisfaction of the samples under study with various factors is generally very high. In the case of
personnel, the high level of satisfaction was assigned to the attentiveness of the core leaders of
AIDS infected persons, followed by those of the nurses, the physicians, the pharmacists and the
laboratory workers, respectively. For other factors like place and service system, the results of
patient’s satisfaction study came out similar to those of Sanpatong Hospital.

The comparison between the satisfaction levels the patients gave to the two hospitals
revealed that satisfaction levels concerning personnel place and service system were all
statistically significantly higher in the case of Sanpatong Hospital which does not operate as a
one-stop-service clinic compared to the case of Fang Hospital which offers a one-stop-service

feature.



