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ABSTRACT

The main objectives of this study are to study the salary structure and other welfare
benefits of the Government Savings Bank employees in Chiang Mai Province, to assess these
employees’ satisfaction towards their salary structure and other welfare benefits provided, as well
as to study what are problems related to their salary structure and the provision of these welfare
benefits. Both secondary and primary data were used in the study. Primary data were obtained
from a purposive stratified random sample of 190 employees from 25 branches of the
Government Savings Bank in Chiang Mai province. Simple descriptive statistics such as
frequency and average values were used in analyzing data.

The results of the study showed that majority of employees were female, in the age group
of 31- 50 years old, with bachelor’s degree of education, have worked with the Bank for more
than 15 years, with monthly salary in the range of 15,001 -25,000 Baht, with 1-3 dependents in
their household. Most employees have used some type of welfare before.

Regarding to these employees’ satisfaction towards the six categories of the salary and

welfare benefits, the results of the study reveal that their satisfaction was found to be of moderate



levels. Of these six categories of salary and welfare benefits, employees were found to be
satisfied with working schedule and days off most, next were supplementary in office facilities,
salaries and other work related payments, financial loans, financial help for family members, and
general household welfare, respectively.

On the study of problems relating to their salary and other welfare benefits, it was found
that the salaries received were not well related and not in accordance with costs of living. Other
problems expressed include inequality in receiving welfare benefits, conditions and criteria in
applying for welfare benefits were too rigid and too requiring. Having to work during
weekends/public holidays and therefore less time for their families, as well as working overtime

with no extra pay were also expressed as their work problems.



