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ABSTRACT

The objectives of this thesis were to study of uses, expectations, and needs of
Maejo University lecturers, related factors of successful service, and guidelines for developing the
quality of Maejo University Library services.

The data were collected by questionnaires using LibQUAL+TM and individual
interview in the following issues: zone of tolerance, adequacy gap, and superiority gap. The
samples used in this study were 302 Maejo university lecturers.

The results were as follows: according to the services of the library, it was found that
the minimum acceptable level and the perceived level of service were at a moderate level while
the desired level of service was at high level. On basis of the service quality, it was found that
means of the perceived service was in zone of tolerance. The adequacy gap was positive. It means
that the quality of service was acceptable, however; that was not precisely the respondent’s
expectation. The superiority gap was negative; it means that the quality of service didn’t reach the

level of the respondent’s expectation in every aspects.



