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ABSTRACT

The objectives of this research were (1) to study the job characteristic,
organizational climate, locus of control, and job stress of employees in a private company,
(2) to study the relationships between job characteristic, organizational climate, locus of
control, and job stress of employees in a private company, and (3) to examine the predictive
power of job characteristic, organizational climate, and locus of control to job stress of

employees in a private company.

The sample comprised 308 employees of a private company in Samuthprakarn
province. The research instruments consisted of a demographic questionnaire, job stress
scale, job characteristic scale, organizational climate scale, and locus of control scale. Data
were analyzed by using descriptive statistics, correlation coefficient analysis, and multiple

regression analysis.



The results of this research were as follows:

1. Job characteristic, organizational climate, and locus of control had a
significant negative relationship with job stress at the .01 level (r = -.796, -.799, and -.862,
respectively).

2. All dimensions of job characteristic: skill variety, task identity, task
significance, autonomy, and feedback had a significant negative relationship with job stress
at the .01 level (r =-.655, -.743, -.731, -.772, and -.752, respectively).

3. All dimensions of organizational climate: structure, individual responsibility,
reward and punishment, risk and risk taking, warmth, support, performance standards and
expectation, conflict and tolerance for conflict, and organizational identity and group
loyalty had a significant negative relationship with job stress at the .01 level (r=-.750,
-.713,-.694, -.690, -.731, -.708, -.713, -.681, and -.685, respectively).

4. Locus of control, organizational climate, and job characteristic jointly

predicted job stress at the .01 level of significance.



