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ABSTRACT

The purpose of this independent study is to develop the maintenance system that can be
implemented to support information technology and to increase efficiency for the operations.
Relevant information technology application can be beneficial to manage, analyze and evaluate
the maintenance performance along with other machine and equipment resources management.
The developed system enhances the total efficiency and effectiveness of the organization.

The system is developed by using the internet technology to support Windows XP
operation, PHP language to develop Web Page, MySQL program to manage the database and
Web Browser to operate the system.

Users’ satisfactions were evaluated by 5 executives and 15 staffs in the maintenance
department of the company. Results of the evaluation by using questionnaires and interview
revealed that the executives were satisfied with the efficiency of the result or report in addition to
the system process at the average point 4.70 and 4.60 respectively. The staffs were satisfied with

the system input and the system process at the average point 4.64 and 4.62 respectively.



