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ABSTRACT

The purpose of this independent study was to develop the pre-registration system via
internet, Mae Fah Luang University, Chiang Rai Province.

The study tools used for this study were Microsoft Access for the database management
and user interface; ASP and Dreamweaver program for the instructors and student accession
through the website.

The developed system divided into 5 parts. They were 1) Subject selection 2) Registration
approval 3) Number of students admission 4) Report and 5) Expense calculation.

The users’ evaluation regarding the system application was conducted to measure the
satisfaction levels. There were 82 person hours for answering the questionnaires. People who
have problems with the registration from the second year up from 9 departments (with 6 persons

for each department), also the sample are from the first year students at 9 departments with



2 persons each. Also, they are 9 instructors from 9 departments and 1 officer from Division of the
Registrar.

Data collection was done through two sets of questionnaires: 1) to measure the level of
satisfaction of registered officers and instructors 2) to measure the level of satisfaction of
registered students.

The result of the students’ satisfaction was 4.05. The highest satisfying factor was the
menu layout on the monitor, at 4.25. The score for this factor was 3.88 for the instructors. The

highest satisfying factor for the instructors was the system’s application with a score of 4.60.



