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ABSTRACT

The objectives of this study were to investigate: 1) information management through
appropriate content preparation for public relations on data and information of agencies to
interested persons; and 2) coordinating system for internal and external agencies as well as
receiving and sending information from and to external agencies causing rapidness, thrift,
and up-to-date situation.

The researcher employed information management by using Open Source CMS. The
Membo Open Source was chosen to be a tool for system development. It comprised the
management program of MySQL database, the Window XP operational system, and
Microsoft Internet Explorer. People using the system were care-taker, members, and general
people.

With regards to research methodology, prior to the system development, five
organizational staff and ten users of the sample group were interviewed. This made the
researcher perceive needs for the system towards media for Online Public Relations. Also, a
set of questionnaires was administered with thirty users of another sample group for finding
the outcome of the operational system. Results of the study showed that the system users had

a high level of satisfaction towards the system (X = 4.05).



