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ABSTRACT

The objectives of this study were 1) to examine service quality of Lamphun Provincial
Land Office; 2) to investigate factors affecting service quality of Lamphun Provincial Land
Office; and 3) to explore service problems and obstacles of Lamphun Provincial Land Office. The
methodology of this study was documentary and survey research by collecting data from 360
informants, namely 288 customers of the Registration Division and 72 customers of Land
Measure Division.

The study showed that the majority of the respondents were business persons holding a
bachelor’s degree.

People’s opinions toward the service quality of Lamphun Provincial Land Office were
generally in the high level. With regard to each service quality aspects, it was found that the
service quality in efficiency, quality, equality, impartiality, responsiveness to demand,
convenience and readiness to service were regarded as very high, while the service quality in
thoroughness, responsiveness to satisfaction, and continuity were considered in the high level.

Factors in education and occupation were not correlated with opinions about service
quality of Lamphun Provincial Land Office.

Problems and obstacles caused from the service of Lamphun Provincial Land Office could be
categorized as location aspect, service aspect and other problems. To illustrate, parking lot was
inadequate and the parking was not in order. Besides, service staff and service counters were
insufficient causing delayed service. Finally, people did not comprehend document preparation

and work process.



