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ABSTRACT

The objectives of this research were 1) to investigate quality of public services of
Public Works Division, Chiang Mai Provincial Administrative Organization; 2) to examine the
attitudes of officials in Public Works Division toward 6 factors, namely leadership, competency,
remuneration, welfare, motivation, and buildings, tools and equipment associated to their
operation; and 3) to explore problems and obstacles in public services improvement of officials in
Public Works Division, Chiang Mai Provincial Administrative Organization. The samples
consisted of 145 recipients and 104 officials in Public Works Division, Chiang Mai Provincial
Administrative Organization collected data by questionnaires with closed and open-ended
questions and 8 Sub-district leaders, Village leaders and people in general who were involved
with public services of Public Works Division collected data from an interview. The Statistical
Package for the Social Sciences (SPSS) was used to analyze the data: i.e. frequency, percentage,
mean, standard deviation and hypothesis test with t-test at the statistical significant level 0.01.

The results of the study were as follows:

1) In general, the respondents contended that the quality of public services of Public
Works Division, Chiang Mai Provincial Administrative Organization were at the remarkably
good level in five aspects, namely dredging public waterways, roads paving, roadworks,
excrement disposal, and feed pump service. The result of this study was in compliance with the

t-test hypothesis at the statistic significance level 0.01.



2) An overall attitude of officials in Public Works Division, Chiang Mai Provincial
Administrative Organization in six aspects, namely leadership, competency, remuneration,
welfare, motivation, and buildings, tools and equipment associated to their operation, was at the
medium level. They argued that buildings, tools and equipment and leadership aspects were at
the good level while competency, motivation, welfare, and remuneration aspects were at the
medium level. The result of this study was in compliance with the t-test hypothesis at the statistic

significance level 0.01.

3) According to the interview with 8 Sub-district leaders, Village leaders and people in
general who were involved with public services of Public Works Division, the study found that
problems and obstacles in public services implementation of Public Works Division could be
categorized into 4 aspects. Firstly, regarding convenience in communications, channels for
communications for public services should be increased such as through an internet service.
Secondly, regarding people’s safety during machine operation, there should be a warning sign
during the machine operation and a place for keeping construction materials in an operation area.
Thirdly, regarding communication between officials and local people in an operation area, there
should be a plan concerning the acknowledgement of local people before a construction
operation. Besides, Public Works Division also lacked good public relations for the community’s
awareness. Finally, regarding tools and equipment, they should be purchased to replace the ones

that were frequently nonfunctional.

Finally, most of the informants believed that personnel and tools and equipment

should be continually improved for Public Works Division’s public service efficiency.



