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ABSTRACT

Psychosocial work factors are significant hazards affecting work related stress. The issue
of work related stress has become a critical occupational health problem, particularly among
youth workers. The main purposes of this descriptive study were to examine psychosocial work
factors and occupational stress among youth workers in convenience stores. Study sample
included 312 youths who worked in convenience stores under the same managerial system in
Chiang Mai province. Data collection was conducted in April, 2008. The research instrument was
a self-administered questionnaire comprising of; 1) general information, 2) psychosocial work
factors, and 3) occupational stress. The questionnaire was reviewed by experts and received a
content validity index of 0.94. The reliability of the questionnaire was tested using the
Cronbach’s alpha coefficient and yielded a value of 0.92. Data were analyzed using descriptive
statistics, frequency, percentile, mean and standard deviation.

The study results showed that the study sample was exposed to job demand at a moderate
level (X = 3.3), job control at a high level (X = 4.0) and social support at a moderate level (X =
5.0). Although the study sample was not exposed at a high level to psychosocial work factors,
there were some interested issues that should be considered. Some of the study sample perceived
that their work involved certain risk; 48.4% were exposed to work that required high physical

effort, 38.1% reported that their job was hard work, 53.5% felt that their salary was less than it



should be, 60.9% reported the possibility of physical abuse, 50.7% reported the possibility of
psychological abuse, 12.5% were exposed to conflict and unfriendly manner from their
supervisors, and 9.6% reported experiencing a negative emotional manner of their supervisors.

Occupational stress was assessed from signs and symptoms of physical, psychological and
behavioral complaints. The most frequent symptoms reported included; fatigue (57.7%),
palpitation (47.7%), headaches (47.1%), inability to work when exposed to some pressure from
work (74.3%), inability to solve problems at work (70.6%), inability to solve problems efficiency
(61.6%), and over eating and drinking (55.8%).

The comparison between interested groups was also analyzed. It was found that 17.4% of
full time workers reported fatigue, while 3.0% of seasonal workers did; 11.5% of students who
worked felt that they were unable to relax and felt discomfort during the day, while 7.6% of those
who only worked did; 31.2% of night-shift workers reported fatigue, while 13.1% of day shift
workers did; and 18.8% of the night shift group reported over eating and drinking compared to
10.4% of the day shift group.

The results of this study showed that work characteristics in convenience stores may not
pose occupational stress to youth workers. However, there are some interesting issues that health
professionals and occupational health nurses should consider including strenuous work, work
safety and the relationship between leaders and workers in order to reduce work hazards and their

consequences that may arise in the future.



