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ABSTRACT

This research was a qualitative study using the phenomenological approach to
study working experiences of three occupational therapists who worked in the Bureau of
Special Education. These three participants had at least 5 years of experiences and used
to work as occupational therapists in hospital settings, special education schools, and the
center for special education. The in-depth interviews and observations were employed to
explore working experiences of these three participants who presently worked as
occupational therapists in educational settings: the school for mental retardation, the
region center for special education and the province center for special education. The
period of data collection was 6 months and all data which obtained from the data
collection process were analyzed using content analysis methods based on Heideggerain
phenomenological theory.

The results showed that all three participants used the self-learning strategy to
help them learn and develop their ways of working as occupational therapists in the
educational settings. Two self-learning strategies included learning how to provide
occupational therapy services in the school based context and learning how to play the
occupational therapist roles in the educational settings. With the purpose of learning how
to provide occupational therapy services, all participants found out that they had to use
occupational therapy process as a tools for working as well as they had to use the learning
teaching process and non-human environment as a media for practice. Activity analysis
and synthesis, time-management in delivery services, and using non-human environment
were applied. They created intervention equipments from simple materials and adapted
their own resources. When these participants had to learn how to play their roles as



occupational therapists in educational settings, they had to play both roles as a “teacher”
and an “occupational therapist”. The joining together of both roles was the significant
theme that emerged from this study in which revealed the work of these three
participants. They did their jobs depending on the requirements from their working
environment. That meant, these participants had to do various jobs while they worked as
the “teacher-occupational therapist” in the education system. In addition, they show the
professional behaviors in their work such as communications skill.

The Person-Environment Occupational Performance Model was used to explain
working experiences of these participants to understand the relationships among their
working environment, their working performance, and their occupational roles. This
study helped increased more understanding on how occupational therapists worked in the
educational settings and how they practiced in the education systems. Moreover, the
results could be useful for the school of occupational therapy in applying the knowledge
gained from this study to teach their students about the working experiences of
occupational therapists in school settings. The organization for special education could
apply the results of this study about the occupational therapy service delivery to help their
occupational therapy staff increased their readiness to work in the educational settings.



