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ABSTRACT

This study dealt with the understanding of the general public about various tax measures
to increase income and to assist the less-fortunate people, as well as the analysis of the policy
impact on the people and their satisfaction. Data and information were compiled by questionnaire
interview from 400 samples of population in Chiang Mai Province representing private business
employees, government workers, state enterprise employees and private business operators in
equal sample size. Analysis was based on descriptive statistics in terms of frequency, percentage,
and arithmetic mean.

The first tax measure is the increase in ceiling of exempted taxable income, from 100,000
baht to 150,000 baht. The study found 79% of the samples were aware of this measure implying
that the majority of the intended beneficiaries failed to get the benefit.

The second tax measure is the increase in the allowance for life insurance premium from
not exceeding 50,000 baht to 100,000 baht. The study found 67.25% of the samples were aware
of this measure and 13.38% out of which did enlarge the purchase of insurance policies.

The third measure is related to allowance for payment to purchase provident fund or
mutual fund and similar types of investment which was changed from not exceeding 300,000 baht
to 500,000 baht. Only 32.25% of the respondents indicated their awareness of this measure and

17.83% out of which considered investing more on the provident fund. Those who will be



affected by this policy are mainly upper class income earners and wish to invest regularly for
long-term saving for old age security.

The fourth measure is the increase in the allowance for the purchase of long term equity
fund from not exceed 300,000 baht to 500,000 baht. Only 22% of the samples under study were
found to know about this measure and 16.85% out of which would make more investment. The
people who will be affected by this measure are mainly high income earners with high level of
assessable income and thus they can get deductions as well as long term saving when investing on
the equity fund.

There was a period of light taxation during October 1 - December 31 2008 when the
allowance for investment in provident fund and long term equity fund was raised to not exceeding
700,000 baht. Approximately 10% of the samples learned about this favor for the respective funds
and no one made the investment in the 500,001-700,000 baht bracket.

The study showed that the fifth measure involves the allowances for spouse, parents, and
child of taxpayer or spouse that is incompetent or quasi-incompetent at 300,000 baht each case
was not in action by now. Most respondents 97.5% were of opinion that this measure should go
into force.

Most samples under study expressed their high level of satisfaction with all major

measures. Furthermore, they considered all tax measures appropriate.



