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ABSTRACT

The objectives of this research were (1) to compare the perception of organizational
culture and organizational commitment between hotel employees in Thai chain and International
chain in Chiang Mai province, (2) to compare the perception of organizational culture and
organizational commitment of hotel employees in Thai chain toward personal factors, and (3) to
compare the perception of organizational culture and organizational commitment of hotel
employees in International chain toward personal factors.

The sample were 163 hotel employees in Thai chain and 181 hotel employees in
International chain. The research instruments consisted of personal factors questionnaire,
perception of organizational culture questionnaire, and organizational commitment questionnaire.
Data were analyzed by using descriptive statistics, t-test, and One-way Analysis of Variance.

The results of this research were as follows :



1. Hotel employees between Thai Chain and International Chain were significantly
different in all dimension of the perception of organizational culture and organizational
commitment (p < .01).

2. Hotel employees in Thai chain with different personal factors; gender, age and
education level were not different in all dimension of the perception of organizational culture.

3. Hotel employees in Thai chain with different personal factors; status and position
were significantly different in the perception of adaptability culture (p <.01).

4. Hotel employees in Thai chain with different personal factors; period of work time
were significantly different in the perception of adaptability culture and the perception of clan
culture (p <.01).

5. Hotel employees in Thai chain with different personal factors; gender, education level
and status were not different in all dimension of organizational commitment.

6. Hotel employees in Thai chain with different personal factors; age and position were
significantly different in affective commitment (p < .01).

7. Hotel employees in Thai chain with different personal factors; period of work time
were significantly different in affective commitment and normative commitment (p <.01, p <.05
respectively).

8. Hotel employees in International chain with different personal factors; age, status,
position and period of work time were not different in all dimension of the perception of
organizational culture.

9. Hotel employees in International chain with different personal factors; gender were
significantly different in the perception of bureaucratic culture (p <.01).

10. Hotel employees in International chain with different personal factors; education
level were significantly different in the perception of clan culture (p < .01), the perception of
adaptability culture, the perception of achievement culture, and the perception of bureaucratic
culture (p <.05).

11. Hotel employees in International chain with different personal factors; education
level and gender were significantly different in affective commitment (p < .01, p < .05

respectively).



12. Hotel employees in International chain with different personal factors; age were
significantly different in affective commitment and normative commitment (p < .01).

13. Hotel employees in International chain with different personal factors; status were
significantly different in affective commitment, normative commitment, and continuance
commitment (p <.01).

14. Hotel employees in International chain with different personal factors; position were
significantly different in normative commitment (p <.01).

15. Hotel employees in International chain with different personal factors; period of work

time were significantly different in affective commitment and normative commitment (p <.01).



