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 1  87 

 2  Trolley Factory ( )  293 

 3 Part making Factory  365 

 4 Extrusion Factory  42 

 5 Sheet Metal Factory  194 

2.  (Non-Airline Sales & PR) 

3.  (Accounting) 

4.  (Shipping) 

5.  (Human Resource) 

6.  (Research and Development/ Maintenance/ 

Engineering)

7.  (Purchasing) 

8.  (Quality Assurance) 



9

    

1. Galley 

Galley  Galley 

2. Trolley 

3. Container/Insert 

 (Body)  Drawer 

 ( Handel) -
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 L. Porter  F.J. Smith ( , 2550) 

 3 

 1. 

 2. 

 3. 

          Muchinsky (1996) 

Kiyak and Namazi (1997) 

 (2541) 

1.

2.

3.  (Membership) 
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 Allen and Meyer (1990) 

1.  (Affective attachment) 

(Irving et al.,1997)  

(Mathieu and Zajac,1990)

2.  (Perceived Costs) 

3.  (Obligation) 

 2 

     3.1 

     3.2 
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 Allen and Meyer (1990) 

 Hackman and Oldham (1980) 

 (Job characteristics) 

5

 1.  (Skill variety) 

 2.  (Task identify) 

 3.  (Task significance) 

 4.  (Autonomy) 

 5.  (Feedback from job itself) 

 Hackman and Oldham (1980)  5 

 (Psychological states) 3 
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 3 

1.   (Experienced meaningfulness of work) 

2.   (Experienced responsibility for work 

outcomes) 

3.   (Knowledge of results) 

1.

2.

3.

4.

 (2540) 

 5 

“ ” (The Motivating Potential Score (MPS)) 

MPS = + + × ×

(  1-3  Hackman and Oldham (1980)) 

 (MPS) 

(Job-Enrichment Activities) 
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 : , 2540 

 (Job enrichment) 

 (2543) 

 (Frederick Herzberg) 

-

-

-
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 (Psychological states) 

 1. 

     1.1 

     1.2 

     1.3 

 3 

 2. 

 (Autonomy) 

 3. 

(Feedback) 
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 (2543)  Hackman and Oldham (1980) 

( ,2540) 

 Hackman and Oldham (1980) 

 Scott Myers ( ,2529)

 1. 

 2. 

 3. 

 Hawthorne 

Studies

 ( ,2540)

 (Performance Satisfaction) 
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 (2540) 

 (2543) 

  (2544) 

 (2543) 

 1. 

 2. 

 3. 

 4. 

  (2544) 
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 1. 

 2. 

 3. 

 (Dimensions of Job Satisfaction)

 (2540) 
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1.

2.

3.

4.

5.

6.

7.

8.
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9.

 (2543) 

 1.  (job) 

 2.  (wage) 

 3.  (promotion)

 4.  (recognition) 

 5.  (working condition) 

 6.  (benefit)  (services) 

 7.  (leader) 

 8.  (co-workers) 

 9.  (organization and management) 

 (2545) 

 11 

 (2540) 
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 1  (Achievement) 

 2  (Recognition) 

 3  (Work itself) 

 4  (Responsibility) 

 5  (Advancement) 

 6  (Company policy and administration) 

 7  (Supervision) 

 8  (Work condition) 
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 9  (Salary) 

 10  (Relationship with peers) 

 11  (Security) 

 (2544) 

 (2545) 

 [ ]

(2546)

 : -
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(2546)

 7 

 (2547) 

(2548) 

 (2549) 

 (2540) 

 50.28 

 41.77

 (2542) 

 4 

 .01 
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 Arnold (1988) 


