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ABSTRACT

The purposes of this research were (1) to study the relationships among supervisors’
conflict management styles, trust in supervisor and supervision satisfaction; and (2) to examine
predictive power of supervisors’ conflict management styles and trust in supervisor on
supervision satisfaction.

The sample was 380 Chiang Mai University staff. The research instrument consisted of
four measures: a demographic questionnaire, a supervisors’ conflict management styles
questionnaire, a trust in supervisor scale and a supervision satisfaction scale. Data were analyzed
by using percentage, mean, standard deviation, Pearson’s product moment correlation and
Stepwise multiple regression analysis.

The results of this research were as follows :

1. Integrating conflict management style was positively related to supervision
satisfaction (p <.01).

2. Obliging conflict management style was positively related to supervision satisfaction
(p<.01).

3. Compromising conflict management style was positively related to supervision
satisfaction (p < .01).

4. Dominating conflict management style was negatively related to supervision
satisfaction (p < .01).

5. Avoiding conflict management style was positively related to supervision satisfaction

(p<.01).



6. Trust in supervisor was positively related to supervision satisfaction (p < .01).
7. Integrating conflict management style, dominating conflict management style, and

trust in supervisor jointly predicted supervision satisfaction (p < .01).



