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ABSTRACT

This independent study aimed (1) to study information needs of engineers at Advanced
Info Service Company Limited — Regional Operation North, (2) to study information-seeking
of the engineers, and (3) to study guidelines for information service in accordance with the
engineer’s needs.

The instrument used for gathering data was a questionnaire. Population studied was
103 engineers from 4 departments: Technical Operation - North, Access Network, Core Network
and Maintenance Center working in Chiang Mai, Lampang, Phitsanuloke and Nakornsawan.
All 103 sets of questionnaires were completed and returned.

Results of the study showed that most respondents used the information resource from
their friends/colleagues at a high level ( X =3.82). They used information from the internet at a
high level (X =4.12) and using the information on Base Transceiver Station at a high level
()? =3.56). Regarding to the needs of information resources; it was found that most of the
respondents needed the information from the Human Resources Department database at a high
level ( X =3.82) and from the intranet at a high level (X =4.17). They needed the information
about the business information at a medium level ( X =3.24). Regarding to the information -
seeking behavior of the respondents from 7 aspects, it was found that most of the respondents

sought the information from friends/colleagues at a high level ( X =4.02). They sought the



information from the intranet at a high level ( X =3.76). The Base Transceiver Station
information was sought at a medium level ( X =3.45). The aim of information-seeking on updated
information related with their work was at a high level ( X =4.33). The method of seeking
information by themselves was at the highest level ( X =4.62). Using Thai language on seeking
information was at the highest level ( X =4.90) and seeking the information everyday was also at
the highest level ( X =4.90). The problem on information-seeking was the insufficiency of printed
materials provided at the Human Resources Department at a high level ( X =3.71). Suggestions

from the respondents and the researcher were also presented therein.



