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ABSTRACT

This independent study aimed to explore opinions of taxi drivers towards the
adoption of the Global Positioning Systems (GPS) to their work. Research sample group was
designed to 200 taxi drivers in Bangkok. The collected data was, then, analyzed by descriptive
statistic which composed of frequency, percentage, and mean.

Based upon the findings, most respondents were in the ages between 41 — 45
years old from the north-eastern (Isaan) Thailand with primary level of education and had driven
taxi for 1 — 3 years. The majority drove rental taxicabs in daytime and earned 10,001 — 15,000
baht net per month.

Regarding the opinion in applying GPS to taxi service, the respondents agreed at
the high level for the items stating that the GPS could catch up if the taxicabs were out of routes;
and it also help reducing the risks of losing life and properties, as well as any crimes that might
occurred with the taxicabs or taxi drivers.

According to the study of marketing mix factors affecting the decision to apply
GPS to public taxies, the findings were shown hereafter.

In terms of products, the respondents paid high concern on standard quality of
GPS device as guaranteed by the related governmental units as well as the modern models of the

device itself.



In terms of price, the respondents paid fair concern on the fuel and other cost
savings as a result of using GPS, the payment periods, and rare fluctuation of GPS device cost.

In terms of place, the respondents paid fair concern on the easy process in
ordering the GPS devices, and the rapid and accurate product delivery service.

In terms of promotion, the respondents paid fair concern on the items stating that
the application of GPS would response to the government’s energy saving policy, and there were

detailed documents informing technical information of the device.



