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ABSTRACT

Depression is a psychiatric chronic disease which results is high re-admission rate.
The objective of this study was to analyze the situation of caring for patients with major
depressive disorders who were re-admitted into Suanprung Psychiatric hospital, Chiang Mai
province. Under the Donabedian concept (2003), this comprises of 3 components: structure,
process, and outcome. Data collection was conducted using interview, quality care indicators for
patients with depression receiving services in the hospital, and the Thai Psychiatric Satisfaction
questionnaire. The participants of the study consisted of 10 re-admitted patients with depression,
13 patient care team members, 5 relatives or caregivers of persons with depression and 5
community leaders or people in the same community as the patients. Data were analyzed using
descriptive statistics, content analysis and categorization.

The results showed that:

1. In terms of structure: the hospital had a clear policy regarding care of patients
with major depressive disorders but it was not specifically related to caring for re-admission of

patients with depression.



2. In terms of process: there were no clear guidelines in caring for re-admission in
patients with major depressive disorders.

3. In terms of outcome: there were no support about knowledge of care in patients
with major depressive disorders among caregivers, community leaders, and person in the same
community as patients; and no referral system for referring patients to a primary care unit.

This study demonstrates the limitations of caring system that result in re-admission in
patients with depression. The personnel should use this information to improve quality of care for
patients with major depressive disorders who are re-admitted into Suanprung Psychiatric Hospital,

Chiang Mai province.



