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ABSTRACT

The objective of the study, Uses and Gratifications of People in Chiang Mai
Province toward “IT Talk” Program of MCOT Radio, Chiang Mai, is to gain more
understanding of listeners of “IT Talk” program in Chiang Mai. The research result will be used
as a guideline for better development of the program.

The representative sample includes 240 listeners who call “IT Talk” Program of
MCOT Radio, Chiang Mai, F.M.100.75 MHz from March to August 2007. The data was
collected by using telephone interview, Descriptive statistics analysis, hypothesis testing using
One Sample t-Test, statistical test with Independent Sample t-Test, and the F test via One-way
ANOVA.

The study reveals that the majority of representative samples are male with 38.62
average ages. Most of them are businessman/entrepreneur and have university education. 92.92
percent of them listen to MCOT Radio, Chiang Mai, F.M.100.75 MHz and 94.81 percent follow
the program from the website, www.mcotcm.com. A good number of them have been listening
to the program every week for four years. Their main reason is to follow information, news and
knowledge about IT work. The second reason is to pose questions and ask for some suggestions
from the expert in the program.

In term of benefits that the listeners gain from the program, the representative

sample alleged that the program can provide better understanding in technologies. The next



reason is that they want to be informed about news, information, and current situation. The
passing along information is considered the least beneficial. Nevertheless, the overall
information technology presented by the program is very beneficial.

For the gratifications towards “IT Talk”, the representative sample in general
shows high satisfactory level for the moderator especially for her tone, sagacity, problem
solving, awareness in information presented in the program, credibility and ability to make
things practical. The guest speaker section receives the highest level of satisfaction because of
the knowledge presented in the program and their credibility. The following gratification is the
practical way in presenting the idea. The answering question section is the most popular and the
rest are also well-satisfied. In term of the on-air schedule, the on-air time is the most
satisfactory. Yet they are less satisfied in the numbers of on-air days. They are very gratified in
the presentation pattern, technique and clear radio reception. The satisfactions also include the
use of internet to watch live-shows, old programs on www.mcotcm.com and opportunity to be
part of the programs.

In addition, the hypothesis testing shows that the overall satisfaction is less than
four point average and 0.01 statistical significance. In term of the demography factor, the
differences in gender, age and occupation result in different satisfactory standard in general. It is
also found that the continuity and non-continuity in following the program every week can
indicate ability in obtaining benefit and level of satisfaction.

The representative samples suggest that there should be more air-time to update
informative technology and continuity in presentation especially the asking question section.
The problem found in this study is the reception problem in some area because of the interrupted

radio wave transmission.



